1. Introduction to Employability Skills

Q. Which of the options is not an Employability Skill? | isT T faehed Teh AR Hierel AT &2
(A) Good runner | 3TaT YTdsh
(B) Good interview skill | 37T TT&TTcHR hiereT
(C) Good communication skills | 37<6T H#AR Hirer
(D) Quick learning | STedT Hr&=T
Ans A

Q. An employee is someone who | TF PR aE S H
(A) Goes to school to study | 3TEaeT T & foIT Tl SATAT &

(B) Does not work | ST w181 T &

(C) Works for a salary | Teh dcsT & foIT 1o Sar §

(D) Goes to play | Befet F foIT ST &

Ans C

Q. Which are the two skills needed for good career growth? | 37ees RaX & fasr & forw
TG & e T T §?

(A) Singing | M=t

(B) Dancing | sjcT

(C) Gardening | STITaT=AT

(D) Technical Skills & Employability Skills | dehsiiehr shierer 3R ISR hterer

Ans D

Q. Gopi is always willing to learn and improve in his work. He has . | Y gHRAT 37T
I 37 et AR GURet & T IR @l 81 3% 7 [

(A) Love | &R

(B) Certificates | 9HTOT

(C) Growth mindset | fa&rT I FAAHAT

(D) Markscard | 3ifera

Ans C

Q. The meaning of Employability Skills are | ASTITR FYereT T 377 g
A) Skills to get a job | Al TTeT & forT terer

B) Skills to be a good employee | Teh 3/<aT HITARY T1ot & forT Hierer

C) Skills for good communication | 37<es FaR & foT ierer

D) All of the above | F9X & Tair

Ans B

(
(
(
(

Q. When we learn something online, itis called . | 5Td g 3ifetelis=l oo dr@d €, ar
W FESErgl

(A) Unlearning | 3TeAToiaT el

(B) Teaching | frayoT

(C) E-learning | § Tr@ar

(D) Marketing | faqorer

Ans C

Q. The benefits of learning online are | Ao TEr Femsr_ §
(A) We can learn any time and from anywhere | & fordT off T3 3R gl & o @@ Thcl &
(B) Become friends with our classmates | AR HgUITSTT & TTY G ot

(C) Go home fast | TIsiT & &Y 3T

(D) See the library | @gsi{y &

Ans A

Q. Which of these is an employability skills portal? | 3137 & @hlsT Teh ASTIR HILT WA 872
(A) Facebook | &g

(B) Bharat skills | R FhRreT

(C) Netflix | NetFlix

(D) Hotstar | Hotstar

Ans B

RS AN

Q. Ram works as a fitter in a company. He wants to upgrade his trade skills and employability
skills in his free time. What should he do? | I# Teh &Yeil 3 Teh ftheX o &G H FHIA T & I8
3T STIR ierer 31X AR el T 3T Wlell THT 3 ITIS FAT TTedl &1 T8 FT 7

(A) Play sports | @ - e Wolal

(B) Watch news | a3r §ATAR

(C) Find courses: online or offline | TT&Tsha @Wrei: 3iTeTeTaeT AT HThelseT

(D) Quit job | Alerdr BIS

Ans C

Q. Zeena wants to enroll for e-learning course. The most important thing she needs
are | ST $-cAfoter I & foIT AATHTERST FAT AT § | HEH Agedqul a1t off 34 AT a8
e
(A) Books | g&ch
(B) Paper & Pen | FTTST 3R et
(C) Mobile phone or Computer | HISTSel ®ieT AT HTIEI
(D) New clothes | T Us
Ans C




Q. In today’s times, skills has become a basic skill requirement in many jobs. | 3TTsT
F AT H, ﬁamaﬁﬁaﬁﬁ#waﬁmmmﬁmmwﬁ%‘l

(A) Acting | 31T

(B) Digital | f3fSreer

(C) Painting | fRasRT
(D) Dancing | sjca

Ans B

Q. jobs help to reduce pollution, preserve the environment and the planet.” |
\ AT TETOT T T A, TAAOT 3R 7E T TS It 7 AGE HI 6 1\

(A) Software | AfFeaTR

(B) Hardware | gT$aa%

(C) Green |81

(D) Carpenter | 9&3

Ans C

Q. Green Jobs are important because | &3 SRt Ageayet § Fifn

(A) They help protect the environment | & TTaROT Y T&TT et I A HId &

(B) They make more pollution | & 37f&Ish TG¥0T &¥c &

(C) ltis easy to do | TG AT ITATH &
(D) ltis for city employees | Ig &R & HAATRAT & T &
Ans A

- =

Q. Geetha has just completed her education. She joined a basic English course to improve
her skills. | 3T ¥ 378 -318fY 317ty RA&T G0 1 1 a8 39T Eehed &l
g ofTed & T ueh GiAATEr el qredshat 7 MfAer g3

(A) Dancing | sjca

(B) Fighting | a-s'réaﬂm

(C) Communication | R

) None | &g =7gT
Ans C

Q. Ram is planning to start his own business. Which option would you suggest? | I 39T
e, T SATH YE e HT AofaTT S 6T & | 319 et frerod 1 gaara &

(A) Online retail | 3iferemssT Rear

(B) Audio cassette shop | 3if3aT $:de garet

(C) Film video rental | ftres difsar R ™

(D) Xerox shop | SRTE T
Ans A



2. Constitutional Values-Citizenship

Q. Values and ethics helps us to build good . | 1T 3R Afderar g sr<oeT FeTeT
# Heg A g

(A) Games | @eT

(B) Behavior | s¥dgX

(C) Studies | 3T&TTT FIA &

(D) Rent | foRram

Ans B

Q. Values decide the of a person | A T AFT R AT A&

(A) Character | aiRa
(B) Laptop | igera

(C) Home | &X

(D) System | JoTTer
Ans A

Q. ltis not good to forward on social media. | BRAS on Trerer #Afgar & fow
3T G B

(A) Fake news | sishell TATAR

(B) Messages | 2l

(C) Greetings | 31f&aresT

(D) Songs | 3 d

Ans A

Q. A person who respects and follows the law of a country is a . | v cafFa S fandr
&2 & ot T FATeT AN IFTEOT I &, 6 T &l

(A) Businessperson | SR cafard

(B) Bad Employee | g Sty

(C) Responsible Citizen | FSFHgR ATITRS
(D) Small Kid | BYeT saT

Ans C

Q. Rita found someones purse in the office. She gives it to the office manager. This shows

that she has .| Trar & e & WA T 0T I1T| 98 S AT IS B ool § | T
9T I ¢ fh 38 9 gl

(A) Pillar | T87

(B) Honesty | $ATeIeRY

(C) Anger | r&aT

(D) Friendship | arecT

Ans B

Q. The Constitution Of India is also called as . | R & Gfayr & ofr
gl ST &1

(A) Bharatiya Academy | HIRAIT 3TRIGHT
(B) Bhartiya Samvidhan | $TRT IH et
(C) Novel | 39=ar&y

(D) Newspaper | 3IGER

Ans B

Q. India is a Sovereign country. That means it can make its own N WWW{{?QT
2| SHHT Aded § & Ig 319ar AT Heha &1

(A) Money | &sT

(B) State | TsT

(C) Election | =Tt

(D) Rules and Decisions | e 31X faoia
Ans D

Q. Indian constitution is a set of of our country. | TR ATIUT §AR A F
FT UH AT &

A) Laws and rules | &Iefe 3R foras

B) Keys | @ifear

C) Tools | =R

D) Watch | 31

Ans A

(
(
(
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Q. Mr Johnson wants to employ an 8 year old girl for household work. In India we prohibit that

because It is | #r SiaweT el 1 & T Tk 8 AT Y A5 I TG e e 8
R & 3 57 W A o9y § Fien T gl

(A) Neutral | de&T

(B) General | 31T

)
(C) Right against exploitation | 90T & &eTh 1RSHR
(D) Police | gferdr



Ans C

Q. We have freedom to go to temple, church or mosque for prayer. This pillar of character is

called | & wreier & fow AfeR, T a1 Afeee S 6 TadTar §1 aRT & 58 TaH A

__ wgrendig
(A) Responsibility | fo#agrY
(B) Cheating | SSHT=Y =T
(C) Honesty | SHTIEIY
(D) Respect | 36T

Ans D

Q. Addition of harmful smoke, gases and chemicals to the environment in large quantities is

called . | 3 AT A R & fA gifereren g, A4t 3R @rEt % srerar B
gl STl B

(A) Air | arg
(B) Pollution | SiqyoT
(C) Wi
(D)
Ans B

Q. Cutting down of trees for farming and housing purpose is called @ AR
3TATH & 3662 & folv 98t &l el & HgT AT &

(A) Deforestation | gt & FHeTs

(B) Land | 81/

(C) Forest | Si3Tet

(D) Destiny | @hER

Ans A
Q. Releasing chemicals, waste, plastics into water is called . | ITetT #F T,
379TRYSE, TATfEee sl STRY e FgT AT & |

(A) Sound pollution | &afet FewoT
(B) Land pollution | €T 9q¥oT
(C) Water Pollution | STeT Sg¥0T
(D) Air pollution | arg 9&¥oT

Ans C
Q. Scientists are warning us that the rise in earth’s temperature causes EEUGED
& Tarael ¢ 3¢ § fob g2dt & arvHAre & gefer T HROT &elell &

(A) Destroy | TS &aT

(B) Land sliding | $1f# frereret arer
(C) Warm | IRHA

(D) Global warming | FeliareT aTfeter
Ans D

Q. Shyam avoids the use of plastic and chemical fertilizers. He is following

cofeea 3R TEafas 3O & 39397 § T4 5| 6 T 3TEOT X TET 8

(A) Green lifestyle | g3t SfraeTeelr

(B) Modern lifestyle | 3Te[fareh ShaeTYelr
(C) Busy lifestyle | ea&d SiigeTetelr

(D) None | 1 =TgT

Ans A

.| eI



3. Becoming a professional in 21st

Q. Major changes took place in the manufacturing world with . | fafator g &
& |1Y 93 FEold gUl
A) Green revolution | g Hifa
) Milk revolution | g&r #¥ shifer
) Industrial revolution | 3itef Fifar
) White revolution | 2 shifar
Ans C

(
B
(e
(D

Q. The process of manufacturing has changed due to technology and development
| sezfadr 3t Development 3 &RUT fafaaTor $r ufshar sger 775 &

(A) Training | 9f2rafor

(B) Scientific | 3=l

(C) Teaching | fRretor
(D) Facilitation | TaTela
Ans B

Q. Regular assessment of skills is necessary for the growth of
& Taehrd & foIw lerel o fraffia Hediene amaegs gl
(A) Career | 3TsiifaerT
(B) Interview | HT&TTchIY
(C) Job | 1
(D) Skill | Fierer
Ans A

Q. \Neetu has excellent story telling skills. What type of intelligence is it? \ | \+ii[ & I 3cspse
T & S HIMeT ST QT & | T Ry TR T Jefoiaar &2\

(A) Picture Smart | forT THTE

(B) Logic Smart | e THIE

(C) Body Smart | S8 TATE

(D) Word Smart | a8 AT

Ans B

Q. Swaraj is looking for Internet-based/data entry jobs. What is the most important skill he

needs? | TSl eXeie-3memRa/3er 9fafSe ARt dr dermer ¥ §1 38 a9 AgeaquT Hiere F#ar
IfRT?

(A) \Basic computer skills\ | \gferaméy segex Hieren
(B) Entrepreneurial skills | 353 fHdT dierer
(C) Beautician skills | sg&fRIze fEreq

(D) Wood cutting skills | o7l shicet & il

Ans A

Q. Which of the following is not a part of one's personality? | RFATATRT & & ST TT AFcdca
a1 Toeer +TeT 87

(A) Strengths | dTehcd

(B) Weaknesses | a=iiRar

(C) Beliefs | ATIATT

(D) Skin colour | @@t & 3T

Ans D

Q. Things that one is good at doing are . | Y ST Y U T 3§,
gl
A) Concerns | Riamait
) Interests | &Rt
) Abilities | &THAT3HT
) Passion | SfefeT
Ans C

"R

Q. Inability to do something well is one's | F 3 e @ A & IrFHdar fhalr
Cal gl

(A) Weakness | ®aSRT

(B) Aspiration | 3TTehreT

(C) Strength | dTehdT

(D) Value | r&d

Ans A

Q. Meena likes to learn music in her free time. It is one of her to improve. | HaT
I @rely FEE # N HIGAT T I § | TE GUR e & v 35 HATHE

(A) Logics | difreiera
(B) Interests | &3t
(C) Value | T

(D) Weakness | AT
Ans B



Q. Bijo is not good at MS excel. With his hard work, he learns to overcome weaknesses and

turn them into a .| THTE TFAT H SISl 30T 78T | 39T HEY AgeId & 1Y, I8
FHASARET T qT T A § 3R 308 EECEECIE

(A) Belief | 3T

(B) Value | Frad

(C) Leader | ar
(D) Strength | dtehd
Ans D

Q. The way we interact, manage and deal with our external environment is known
as skills. | T/ aRE & g STadId X &, T I ¢ 3R 39eT STgT ATATaRoT & AT
AR A E, 376 skills & T & STl ST &1

(A) Behavioural | cgdgRX

(B) Technical | deheiiehr

(C) Musical | FafraT

(D) Teaching | fvayor

Ans A

Q. is one of the behavioral skills that is required to organize work efficiently and
complete it on time. | IS AR el A Teh & ST A T FRACTT I SFATEAT Fad
3R HAT 93 GO FA & [T e g

(A) Painting | faTeRRY

(B) Cooking | @T=AT SATaT

(C) Time Management | T JeitisT
(AD) Dancing | 5cT

ns C
Q. The way we manage/solve the problem is called .| for T TRE ¥ &F gATAT F
YUA/FeT I § 39 HET ST g |

(A) \Positive attitude\ | \FrRTcHS IGaM
(B) Conflict resolution | ge¥r farsre
(C) Negative attitude | ThRTcHS TIAT
(D) Passion | Slset

Ans B

Q. Rehana faced a problem with her project. She is dealing with a problem with the right
attitude. This is an example of; | TEAT T 1T TRATSTAT & AT Teh FHTIT HT ATHAT AT IST|
I T AT & T U FAEAT ¥ [A9¢ [T ¢ | T8 U 3aexor g,

(A) Negative attitude | AFHRTcHH IAAT

(B) Technical skill | da=iTehT ahtereT

(C) Scientific skill | 3T Fierer
(D) \Positive attitude \ | \@RRTcH® T&T \
Ans D

Q. Alpan does yoga in the morning. He follows Youtube classes to motivate himself. This is an
example of | 3TeTT GaIg TNT AT &1 98 G& 1 IR T & fAIT YouTube FHeET3HT &1
FTEOT AT 5| TG T T 3ETe0T §

(A) Self-motivation | ¥ 9RO

(B) Time Management | T JadeT

(C) Decision-Making | fSoTr ofr

(D) Problem-Solving | FHEAT T FersTl=ll

Ans A

Q. is a way of thinking to solve a problem. | is Ueh THEAT FI §oT et oh
foIT At T T dada g

(A) Critical thinking | Fgeaqot &=

(B) Self confidence | gg ¥ #RIET

(C) Negative attitude | THRIcHS TAAT

(D) Time Management | T JetTeT

Ans A
Q. Choosing between two or more options is known as process. | & T 37T fashedt
F T aaT GieRaT & §9 3 ST ST B

(A) Manufacturing | 3c9rGeT

(B) Decision-making | oot o=
(C) Scientific | 3=

(D) Technical | cTehsirehr

Ans B

Q. Which of the following is not a part of decision- making? | FFaAfa@d & & Hia AT o0 &1
feaT 6T 7

(A) Identify problem | HHEIT &Y YgdTel

(B) \Generate options\ | \fd&ed 3cue= &

(C) Implement decision | FrT=ad=T 0T

(D) Performance | ¥g2TeT

Ans D

Q. Manu thinks about a problem well before making any decision. This is an example of; | HsJ

TRl 8 TAUTT ol i & Ugel Ueh HHEAT & AR & Tl &1 TE Ueh T80T 8,



(A) Self-motivation | ¥ 9RO Q. Rahim learns MS Office during his lunch break. This is an example of; | I =¥ 39 &g
(B) Critical thinking | Fgeaqet & S & SRTeT AT 3ifha B | Jg TR 3eEROTE;
(C) Time Management | T Jetlal (A) Time Management | T Jatrel
(D) Logical thinking | araFHa A (B) Over thinking | Sl S aTer &=t
Ans B (C) Online job | 3iTeTelgeT wAleRr
(D) Logical thinking | dsraFFa @
Ans A
Q. Revathi got a job offer out of her town. She decided to refuse the offer after listing the pros
and cons. She followed process. | YGciT I 3TTeT 2AET T AT T Uerener el | 38T
AR 3R faTatt AT geaey ael & 918 Yo 1 3SR el 1 el fHT| 38e Q. Bhanu creates 25 minutes task planner and never gets distracted in the blocked time.
process T dTeleT fhaT| Which method does she follow? | 1Ts], 25 fHsTc &7 T AFATHR T=ATaT & H Havey T 7
(A) Decision-making | f@oTr ol F3lr ¢ faafora 11 grar &1 ag fore fafer T greret it &7
(B) \Positive attitude \ | \TehRTcH TT \ (A) Pomodoro | GYHISRY
(C) Conflict resolution | getr faaietet (B) Timing | @°I
(D) Negative attitude | FTHRIcHS AT (C) Blocktime | selfeheTs#
Ans A (D) Calendar | T=ier
Ans A
Q. What are the advantages of time management? | 5 Yati & FT BIIC, &7
(A) Complete tasks on time | §HI ©X tgramfr Q. Finding a solution to any problem is known as skill. | ot ofr TaEaT T AT
(B) Achieve daily goals | &% ereat I ured Y QIS skill % 9 3 ST ST &1
(C) Reduce stress | deITd &I HH HL (A) Over thinking | Sgd STeT |raaT
(D) All of these | 37 O (B) Ceritical thinking | ?H%Fﬂ'\ﬂ‘rmir
Ans D (C) Decision-making | faoT a=r
(D) Problem solving | HHET Y FoelSTAT
Ans D
Q. Good time management helps in improving at work. | 37TOT A Yt HIH
w # UR F # 7Aeg AT ¢ |
(A) Weakness | HFASIRT Q. Which of the following is not a step in problem solving? | AT & & HieT FHEAT
(B) Performance | ye=ie HATITA H UF heH o161 67
(C) Stress | dar@ (A) Identify the problem | THEAT T qgaT=Ar
(D) Pressure | gara (B) Divide problem into parts | THEIT3I sl HET & fasmiord ¥
Ans B (C) Set timer | TTSHT ST
(D) Find solutions | THTYTA @ret
Ans C
Q. The block of work time is called a technique. | STH & THT & scllch BT
Thetieh &gl STl o
(A) Doro | 3RY Q. If one is capable of finding solutions to problems, one will get better at RICEE
(B) Pomo | 9rAY FATAT3T T TATH Tt & TETA &, AT Th I SEAT @
(C) Pomodoro | 9HATERY (A) Self-motivation | T 9RO
(D) Domo | rAT (B) Problem-solving | HHEAT Y FeISTaAl
Ans C (C) Career | 3TTSitaenr

(D) Painting | fRasRT
Ans B



Q. Soni is trying to fix the download problem on the laptop. She did not succeed on the first
attempt. What should she do? | Hlsit STeTT TR ST3eTeils HHEIT Y Sk et dhT PITAA T T &1
g TEe TR H Hhel G g3 | FIT H qE?

(A) Try another way | G&X lish & 3TTSTATY

(B) Quit the task | ST BYaY

(C) Never solve the problem | GHEIT I 3T gof o Y

(D) Quit the job | At BIZ &

Ans A

ns

Q. Steve's mother told him that the mixer grinder is not working. What should be his first step
in order to solve the problem? | T &1 AT & 3eg T foh AFE IS HTH =T8T 1 T &
HATAT & gl el & oI 3T gl e H &1 glell TT6T?

(A) Complain | T¥eRrRIdT =T

(B) Identify the problem | AT T qgaT=Ar

(C) Sell the mixer | fAFaR s

(D) Throw it | %R &r

Ans B



4. Communication Skills

Q. We can share our thoughts, ideas and feelings through .| &7 F
ATETH F 9= FIORT, fFoRT 3R smaemsit @ ¥ awd €

(A) Communication | &R

(B) Reading | 3133+

(C) Watching | 2@ @

(D) Hearing | ?Frl‘q'lé

Ans A

Q. Effective communication needs to be | THTdT FaR &l=T AT
(A) Simple | &l

(B) Clear | ar%

(C) Complete | I

(D) Al of the above | F9 & Tafr

Ans D

>

Q. Which among these is not a type of communication? | 3137 & et AT HAR LT &7
(A) Verbal | #if@s

(B) Non-Verbal | ATA-aeel

(C) Visual | a¥dR

(D) Sorrow | el

Ans D

Q. Nitya wanted to discuss an issue with her teammates. What type of communication is it? |
AT 379=) IR & ATY Toh He WX =Tl AT =gl &AT| Ig forg GohR 7 R 82

(A) Written | ﬁmgaﬂ

(B) Verbal | 7@

(C) Image | B

(D) Video | ifzar

Ans B

Q. The way we sit, our facial expression and body language show communication. |
o e @ g d5d §, g e 1 3iffcaferd ik o daasr AR fE@rd g

(A) Non- verbal | 3t=d: #Hif&s

(B) Physical fitness | 2mIRe fheara

(C) Strength | dtehd

) None | &1 =T&f

Ans A

Q Verbal communication is the use of .| A Far T 3TN &
(A) Sign | T

(B) Words | eTeg

(C) Maths | 3170t

(D) Images | sAfST

Ans B

Q. Forms of verbal communication . | Alf@® TR & &7 ___ |
(A) Written | foraT g3t

(B) Speaking | STelT ST 3@T &

(C) Both A&B | &It T Ug &

(D) Learning | €r@sIr

Ans C

Q. Clear communication leads to . | TOSC FAR $r 3 ST
(A) Different work | 37efdT shre

(B) Opposite work | faoier s

(C) Slow work | &/HT &TH

(D) Faster work | dsir & @&

Ans D

Q. Seetha is speaking to her customers to understand how to improve her business. What
type of communication is this? | §aT 379 Agh! W Tg THST F T Sl W & o 39F yaarg
T HY gerfad fham STl Ig fore g 1 FHEIT 52

(A) Verbal Communication | #if & darg

(B) Non-Verbal Communication | 37=TegT TTR

(C) No Communication | S TR &Y

(D) Written communication | ferf@d @@

Ans A

Q. Raj and Tej talk to each other only on the phone. What type of communication is this? | IrsT
3R AT el T gAY W BT WA 4l 8| T e T T FaR 2
(A) Sign communication | &R F#IR
(B) Non-Verbal Communication | 37=TehgT TTR
(C) Verbal Communication | H\{@ Tare
(D) Written communication | faf@d Tar



Ans C

Q. Letter is a form of communication | 95 TR T Th TT §
A) Non-verbal | 3R #if@s

B) Spoken | stelt ST

C) Written | for@r g3m

D) Telephone |

Ans C

(
(
(
(

Q. A formal letter can be used for purposes. | 3eaedl & fav wh
3qenfer o 1 3T AT ST ThaT B

(A) Boring | 3413

(B) Official | 31f=rRY

(C) Friendhship | f&Far

(D) Fighting | eT8TS &YeTT

Ans B

Q.\Reg\in the letter means . |[9T A\ FT AT |
A) Regarding | & R &

B) Subject | fawr

C) Greetings | 3f&argeT

D) Body | 2R

Ans A

(
(
(
(

Q. Tom received a letter, but it did not have any details of who sent it. The letter was missing

the address. | T & U 97 R, oAfhet 3T IS [AaRoT =161 o7 & 58 fFaay siam| o3
address T IT¢, ST I@T 2T

(A) Receiver's | R&ax &1

(B) Sender's | 9ue

(C) Greetings | 31f&arest

(D) Subject | W
Ans B

Q. Sam wanted to apply for a job. He thought of writing a cover letter to the company. But his

friend suggested to attach with the cover letter. | 37 Al & fT 3MAE AT ATEAT

UT| 3egleT YT T Teh ha¥ I for@el o IR F HGT| kel 3aToh GIEd o A< I & TqTT
Holae ot &1 gera feam|
(A) Brochure | faaRoremr
(B) Leave | geer

(C) Formal | 3itoanRe
(D) Resume | fthT & e
Ans D

Q. Which is not a type of non-verbal communication? | S Teh YRR &I IR-FIGw TIR 78T &2
(A) E-mail | $3er

(B) Eye-contact | 3@ & TUH

(C) Hand movements | 8T 3TiGlele

(D) Facial expression | IgX &T AR TFT

Ans A

Q. Shouting shows we are angry. Talking very slowly shows we are tired or sleepy. What part
of non- verbal communication helps us understand this? | fRreeTa g fwma 8 & ga e # €1
a5t €Y N e T R & 6 6 o g € A efie 7 AN TR P Fher AT T ga
38 TS # AgE AT 2

(A) Smile | FERIT

(B) Hand movements | gT 3TicreleT

(C) Tone of voice | 3TdTST bl SIgoll

(D) Eye movements | ?F 3iTcTeleT

Ans C
Q. Distance between yourself and the other person is called .| 3191 3R g
AFT F AT H gl T FET ST &

(A) Spatial distance | ¥2Tfeieh gdr
(B) Relationship | Rear

(C) Informal | 3=tgaTiRe

(D) Close | g &=t

Ans A

Q. Samuel meets his co-worker Jerry everyday in office. When we are with a co-worker, we
should not stand or sit to him | SH37eT 3797 TERAT I T & AT 3T & Rerar g1
T & ek TEehHT & WA AT 8, af g9 3Tk forT @3 71 Yo A =T

(A) Too close | WW

(B) Very Far | ag?rag

(C) Minimum distance | ATH g

(D) Never | &8 T8t

Ans A



Q. Cherry is going for an interview. What should she not do? | T Te @T&TcehR o forw ST @t
&1 3 7 TET AT ART?
A) Wear formal dress | 3i9aTRe G1eme dga1
B) Apply too much makeup or perfume | agﬁmmmmsﬁwﬁ
C) Take her resume | 38 Tt & & hYer
D) Wear clean clothes | ATH U2 Ugal
Ans B

(
(
(
(

Q. You can speak to your friend | 319 379eY GIEd & ST T Tehl &
(A) Formally | 3igamRes &7 &

(B) Informally | 3=itaanies &7 &

(C) Quietly | TgaTT

(D) None | 1% a7ét

Ans B

Q. Which is not a type of communication? | sl AT TR ST Teh TR AT &7
A) Verbal | #if&®

B) Non-verbal | 3R #if@s

C) Written | for@r g3m

D) Driving | SR

Ans D

(
(
(
(

Q. Formal communication is used at .| 3T TAR &7 39T ) foRar

ST
(A) Friend | ared
(B) House | X
(C) Party | el
(D) Workplace | Teeret
Ans D

Q. Vinod met his new manager at his workplace. He had to himself first. | =g 379er

FIEEAS T 3 AT Jaeih § e | 30 76 ga T 2T
(A) Thank | er=araTg
(B) Introduce | 9@ ¢=Ir
(C) Appreciate | SRIET AT
(D) Praise | ARI® HTAT
Ans B

Q. Whenever we are communicating we have to be dressed appropriately, maintain our body
language and maintain .| 5Te 81t g Halg I W el &, af g 3T T ¥ FU2 Ugst G
TS §, 319+ STaT Sfadst gATe 3 3R HT FATT T |

(A) Shout | Rreerr=r

(B) Make up | 91 =TT

(C) Eye contact | 31T@ & TIH

(D) None | #1$ =Tt

Ans C

Q. Exchange of ideas happen through . | FaaRT =T 3TET -veTT & AIH A
ad .

(A) Communication | aX

(B) Listening | gsTel

(C) Watching | @& &

(D) Singing | IMI=T

Ans A

Q. At workplace, communication must follow the . | PRI W), AR HY Ea
qTelel &A1 AU |

(A) Ideas | F@RY

(B) Text | #Fea1s

(C) 6Cs | 6CS

(D) Close | s &=1T

Ans C

Q. Organizations communicate mainly through | HITST ARG T A FHAIA T
Harg A ¢

(A) Letters | 93

(B) E-mails | 3-8t

(C) Project | aRATST=T

(D) Unfamiliar words | 3/9Rfaa 2rse

Ans B

Q. Surya and his team of 10 members are in a meeting. Surya is speaking in Hindi. 6
members in his team understand Hindi. 4 members do not understand Hindi. What should
Surya not do? | FAT 31X 31T 10 TEET T & Uah doah H & | FAT AT A AN W § | 3AH1 AA &F
6 T TEET T THSTA § | 4 HEET TG 6T THST | IAT T FAT AGT el A2

(A) Meeting his team | 3eTehT 1 & fAe=T

(B) Talking | ST 3 &

(C) Remove 4 members | 4 GG felehtel



(D) Speak in Hindi | f&<r & star
Ans D

Q. Vishu has to send some secret, official documents to his manager. How should he not send
it? | FAL T 379 TeiEreh P H I[ocl, AR STl Soial gleT| 3H & 7¢T Fsfalt =RT?

(A) Whatsapp | Whatsapp

(B) Email | $&¥ar

(C) Speed Post | T3 9iFe
(D) Directly meet his manager and give | TTer 379 yaereh & el 3R &
Ans

A
Q. Different people work together on the same task is called | 3TET3T -37eTaT 1T Teh &
FR W T TTY HH I &, o T ST &

(A) Teamwork | €& g
(B) Project | aRarster
(C) Meeting | &%

(D) Discussion | sigd
Ans A

Q. The concept of ____best describes importance of teamwork. | & 3/aeIRom & a6 &
HE<d BT T 3TTHT gUTeT Al § 1

(A) Unity | T

(B) Synergy | dTer@¥er

(C) Team | &T

(D) Group | Hg

Ans B

Q. Sharing will help everyone feel involved and . | TS e & T T enfAe g A
Acg fAent 3k I

(A) Happy | @1

(B) Sad | 3?.'I'H

(C) Motivated | 9Ra

(D) Close | §g &=t

Ans C

vv\_/\_/

Q. Ram, Vinay and Sandeep are working as a team to finish the geography project. Vinay is
sharing his thoughts. What are Vinay and Sandeep supposed to do? | I, faaa 3R @da Sffﬁﬂ
GRATSTAT T T e & ToIT Teh T o §9 7 1A H @ | [T 3191 fa=my =1 |rsr 2 @18
T 3R TET a7 Feey ATy B2

(A) Listen actively | &fshar &9 & gol

(B) Play | ¥er

(C) Go around the school | et & TRT 3R ST
) None | &g =gt

Ans A

Q. Tina and Lyra's team are working together to finish the school painting project. What should
both the teams do to finish the project? | €1 3R SITSRT T EH Teher UTEAT UIsiere hT WA Flel o
T T A1y HTH I qﬁﬁmﬁwmﬁ#ﬁvaﬁaﬁﬁwmaﬁw

(A) Resist | 9feRTer &=m

(B) Share responsibility | IfafSsdar @rsm #¥

(C) Fight | STaTST Sh¥aTT

(D) Argue | 8H ST

Ans B

Q. Argument or disagreement between two groups of people is called | ST & & Hegt
& &g I a1 qEATT B FET AT
(A) Teamwork | & g%
(B) Conflict | TeplTa
(C) Happiness | @2t
D) None | 1 8T

Ans B

Q. Conflict usually creates | TOY 3MHAIR TR ___ FATIT &
(A) Negative emotions | FTHRIcHS HIGATT

(B) Positive emotions | HhRTcH® HTGATT

(C) Happy emotions | 31 HT&=Td

(D) Fight | STaTST =T

Ans A

Q. Conflict in workplace affects . | TS # Tuy I AT P &
(A) Ability to work | ShTH et T &THAT

(B) Get more salary | 31T adeT wred Y

(C) Clean the office | FTITAT T TTH HL

(D) Common | @THET

Ans C

Q. James had to meet his team members Suraj, Reena and Nagma on Friday. James called
Suraj and Reena. But he did not inform Nagma. This is an example of | S1#E T YRR



&1 379 O & Tt G, JaT 3R A7 & AT A7) S o LT 3 {1 By g | it
3ogiel AIHT T AT AGT (AT TG T T 3aTX0T &

(A) Poor communication | TS FAR

(B) Typing error | €T e

(C) Stress | dal1d

(D) Poor listening | TRIS FeAeh

Ans A

Q. Shwetha and Rakshit are coworkers. They are angry with each other because they have
not completed a project properly. Which is a good way to resolve such conflicts in the
workplace? | Shwetha 3R Rakshit @+t §1 & T -G8 & SARIST § F11h Se61s Teh TRATSTT
oY TET T B | T 7 $H G 3 HEW! T ol e T Ueh ITOT AT SieT T 67
A) Remove members | G&EdT &I §eT &

) Find different ways to solve the problem | THEIT & &of et o flT 3TeTIT -37eT3T ALk Wiot
) Beat each other | Teh G&X sl ART

) Give police complaint | Gferg &I R &

Ans B

(
B
(e
(D

Q. Negative comments made about our action or performance is called .| T Fas
T 9eeieT & aR H & IS APRIcHS fecqort sy el ST B
(A) Appreciation | FrET
(B) Congratulations | 4TS
(C) Criticism | 3TTelrg=1T
(D) Reward | g1
Ans C

Q. If a person receives harsh, unfair and very negative criticism, they feel very unhappy. What
type of criticism is this? | IS #1$ safed weR, 3R 3k S AFRIcHD HTel e P &, A I
gl g FEHH Y § | Tg Tohdl TohR T HTelrel=AT 62

(A) Helpful criticism | HgTIeh 3MTeliasT

(B) Fair Criticism | farsueT 3reiraer

(C) Unfair criticism | 3feffret 31Teirerar

(D) None | #¥$ =Tl

Ans C

Q. During Criticism we must remain and ___to the person | 3TTATT=IT & GRTeT &7
=afFd &I IR_ s afRe

(A) Happy and Joyful | g2r 31 g/

(B) Calm and listen | 2 31 gt

(C) Shout and cry | Rrean3it 3R A=

(D) Fight and cry | &1sTS 31X =T
Ans B

Q. Priya received constructive (helpful) criticism from her manager about her latest project.
What should she do? | o & 319sT AT URIISTAT & SR & 3797 Y&t I costructive (TgTIH)
JTTTEAT Y| T R d8?

(A) Listen | geTell

(B) Understand | AT

(C) Thank her manager | 38 Ya4eh I Yaadlg

(D) All the above | 3T FeiY

Ans D

Q. Kishore's manager gave him positive and negative feedback. Kishore is feeling confused.
What should he do next? | fr2NT & YaEeh o 3eg ThRIcHS 3R FAhRIcHS Tiafmar & Rk
SoTSTeT 3 FEHH Y 6T & | 3 33T FAT LTl AeT?

(A) Calm down and think | 2T gF ST3it 3R arar

(B) Try to understand the positive points given by his manager | 38 J&tIeh gaRT fGT a0
ThRIcHe TSig3iT bl TS T HIRA Y

(C) Try to understand the negative points given by the manager | Waﬁmﬁv Elly
AHNTcHS TAG3T T FHST T HIRNLT B

(D) All of the above | F9R & T

Ans D

Q. We start communicating when we are | ST & gl & al A Halg el Y&
ook

(A) Adults | FIERT

(B) Parents | 3iffromas

(C) Children | ST

(D) Old | qXr=T

Ans C

Q. Rita talks to her customers. But she is unable to understand what they say. What should
she do? | I 379 AP T ST FAT &1 SifheT I8 Tg THS H 3 AT L [F T FAT hga &1 T
L Ig?

(A) Improve her listening skills | 38 GeTel & Hierer H FIR Y

(B) Stop talking to them | 3T ST AT s, T

(C) Fight with customers | JITgehT & TTY ST

(D) Stop her business | 38 SITART &I Ieh

Ans A



Q. You are unable to share your message properly in an email. Which skill should you
improve? | 3T 31aT 2N T Teh SHT 7 Sk & WIS ot # I@HY §1 319! v apterer 7 gur
FaAT AIfRU?

(A) Writing communication | oIt -HaTg,

(B) Speaking | STl ST 38T &

(C) Reading | 37&adeT

(D) Playing | BrefelT

Ans A

Q. You are scared to communicate with others. What are some ways to solve this problem? |
319 GET & Y HaTe; el F ST | 38 THEIT T Eel ol oh o5 b F2AT 2

(A) Find your strengths about communication | ER & S & 3= ATehel T Tl T

(B) Find your weakness about communication | AR & SR & 31eiT HHAART Grot

(C) Find ways to improve & learn more about your weakness | 379e1T HHSIRT & a1k 7 ATAH
R 3R SAeTet & ol @ist

(D) All of the above | F9R & Tt

Ans D

Q. Satish always argues with his manager when his manager gives him feedback. What do
you do Satish would do? | TiTer §HRIT 39T TsEIeh & AT g FHd & oI 3eAh YLl of 3o
gfcfshar &r| 39 &1 el § TAIT &1 hiar?

(A) Listen and understand | gt 3 a7

(B) Get angry | shreT =T

(C) Feel nervous | GsRTEC HEHH HT Wﬁ

(D) Avoid his manager | 38 Ja4& & a7

Ans A



5. Basic English Skills

Q. Englishis a language.
(A) Common

(B) Day

(C) Night

(D) Evening

Ans A

Q. Using the Internet is easy if we learn
A) Sports
) English
) Math's
) Science
Ans B

(
B
(e
(D

Q. We can learn English by
(A) Cooking

(B) Playing

(C) Reading newspaper
(D) None

Ans C

Q. Tom tries to read the name boards, advertisements and posters that are in English. This
helps him to

(A) Play

(B) Friends

(C) See

(D) Improve his English
Ans D

Q. When people from different states/ countries meet officially,
language to communicate with each other.

(A) Latin

(B) English

is the commonly used

(C) Newspaper
(D) Action
Ans B

Q. Words that are used to name people, places, animals and things are
(A) Person

(B) Table

(C) Naming words
(D) Key

Ans C

Q. Naming words are also called
(A) Nouns
(B) Verbs
(C) Action
(D) Pronouns
Ans A

Q. Bats fly during the night. In this sentence the word Bat is
(A) A boring word

(B) An action word

(C) A cool word

(D) A Naming Word

Ans D

RaARE AN

Q. Ram was asked to measure his cupboard . It was 4 feet tall. Here feet mean ____ .
(A) Taste

(B) Hand

(C) Leg

(D) Measurement

Ans D

Q. John was travelling by bus to his village. He noted the names of places that he could see

on his journey. What are these words called as?

(A) Naming words
(B) His

(C) That

(D) See

Ans A



Q. Cats is an example of word.
(A) Words
(B) Plural
(C) Singular
(D) Opposite
Ans B

Q. Singular naming words are used when person, place or thing is present.

Q. Plural form of childis ____.
(A) Person
(B) Infant
(C) Kid

(D) Children
Ans D

Q. A child was working in the computer lab which had many computers. The word \computers\
is in the form

(A) Less

(B) Plural

(C) Minimum

(D) Maximum

Ans B

Q. \Vinay visited the dentist because he was suffering from tooth ache. Dentist treats our teeth
problems.\n In this sentence, which is the plural word?\

(A) Teeth

(B) Tooth

(C) Vinay

(D) Dentist

Ans A

Q. Pronouns (ex: he, she, her) can be used in the place of
(A) Spellings

(B) Adjective

(C) Verb

(D) Naming words

Ans D

Q. They' is used when we want to refer to
(A) He

(B) She

(C) Many people

(D) Our

Ans C

Q. The pronoun \I\ is used for

A) Many
B) Myself
C) Other
D) That
ns B

—_— o~ o~

> =

Q. Ramesh is working in Chennai. likes the office environment.
(A) He
B) It

(C) That
(D) What
Ans A

Q. Sita and | are friends. stays in Gandhi Bazar.

Q. Action words are also called
(A) Center

(B) Are

(C) Verbs



(D) Is
Ans C

Q. Verbs tell the action of the .
A) Cow

B) Change

C) Act

D) Naming words
s D

—_— e~~~

> =
>

Q. Kim fell from her bike yesterday. The action in the sentence is in tense.
A) Future
) Past
) Present
) Clear
s B

(
B
(
(D

A

>

Q. \lt is going to be a sunny day tomorrow\. The action in this sentence is in

A) Future
) Past

)
)
Ans A

(
B
(e
(D

Q. Arun travels to school by bus. The action word in the sentence is
A) Bus
B) travels
C) school
D) Arun
ns B

—_——~ o~

> =

Q. Adjectives are words.
(A) Sound

(B) Finish

(C) Describing

(D) Neutral

Ans C

tense.

Q. Describing words add more information to the
(A) Naming words

(B) Bad

(C) Sad

(D) Numbers

Ans A

Q.ltisa knife. Fill in the correct adjective.
(A) This

(B) Sharp

(C) and

(D) There

Ans B

Q. \The sea is blue\. In this sentence is an adjective.
) sea

) the

) is

) Blue

ns D

—~
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Q. \Arjun filled water into a large pot\. In this sentence the describing word is

(A) Large
(B) Arjun
(C) Water
(D) None
Ans A

Q. The punctuation in a sentence makes the meaning to understand.
(A) ambiguous

(B) unclear

(C) think

(D) clear

Ans D

Q. The beginning of a sentence should start with letter
(A) Capital

(B) Small

(C) cursive



(D) ltalics
Ans A

Q. Comma is used to show a within the sentence.
(A) Full stop

(B) Pair

(C) Break

(D) Capital letter

Ans C

RaARE AN

>

Q. Sita wanted to ask Nina about her summer plan. Choose the correct answer.
A) Nina is your plan.

) Nina, what is your summer plan?

) What Nina asked?

) None

s B

(
B
(
(D

A

>

Q. \Add comma wherever it is necessary. After the meeting we will go out.\
A) After, the meeting, we will go out.

B) After the meeting, we will go out.

C) After the, ,meeting we will go, out.

D) After the meeting we will go out.

s B

(
(
(
(

A

>

Q. Sentences are
(A) group of words with complete meaning.
(B) Verbs

(C) Nouns

(D) Letters

Ans A

Q. A declarative sentence tells us some information or explanation. It ends with
(A) Comma (,)

(B) Q.mark (?)

(C) Full stop (.)

(D) Exclamation mark (!)

Ans C

Q. An exclamatory sentence ends with the
(A) Full stop (.)

(B) Comma (,)

(C) Q.mark (?)

(D) Exclamation mark (!)

Ans D

Q. \Wow! The flowers in the park are beautiful. This is a
(A) Declarative (.)

(B) Exclamatory (!)

(C) None

(D) Interrogative (?)

Ans B

sentence. \

Q. The police were Q.ng about his crime. What type of sentence is it?

(A) Declarative (.)
(B) None

(C) Exclamatory (!)
(D) Interrogative (?)
Ans A

Q. Every complete sentence has
(A) 1 part
(B) 2 parts
(C) 3 parts
(D) 4 parts
Ans C

Q. The is what or whom a sentence is about.
(A) Subject

(B) Predicate

(C) Object

(D) Verb

Ans A

Q. The correct order for a sentence is
(A) Subject, Verb, Object

(B) Subject, Verb

(C) Verb, Object, Subject



(D) Verb, Verb, Subject
Ans A

Q. Radha has learnt how to write a sentence. Which is the subject in this sentence?
Learnt

Q. Choose the correct sentence.
A) The road runs on cat.

B) The cat runs on the road.
C) Catroad runs.

D) Runs on thr road cat.

s B

(
(
(
(

A

>

Q. The most effective way to get information is by
A) Writing

) Talking
) Reading
) Activity
Ans C

(
B
(e
(D

Q. A poster presents information by using
(A) Novel

(B) Story

(C) Images and colors
(D) Exercise for practice
Ans C

Q. Symbols give us information through
(A) Colors
(B) Images
(C) Words
(D) Posters
Ans B

Q. Yash bought a bag which had recycle symbol. What should he do when the bag is old?

(A) Burn

(B) Throw it in the river

(C) Putitin soil

(D) Should dispose it in recyclable items
Ans D

Q. Raj was driving towards Mysore. On the way he found few arrows marked next to Mysore

on the board. What does it suggest ?
(A) Direction
(B) Map
(C) way
(D) None
Ans A

Q. People can hear the emotions and see our facial expression when we
(A) Speak

(B) Listen

(C) Taste

(D) See

Ans A

contact with the people we are speaking help us to communicate confidently.
Nose
Ey
Ear
Ski

()

CIGCERY
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Q. Emotions can be expressed through your
(A) Height
(B) Weight
(C) Voice
(D) Situation
Ans C

Q. Sudha said \ | feel that these lights are too bright. \ What is she communicating?
(A) Q. (B) Answer
(C) Idiom



(D) Opinion Phrase
Ans D

Q. How should Tom tell other that he prefers teacher John is better than Jack?

John is a better teacher than teacher Jack.
(A) | order

(B) In my opinion

(C) | disagree

(D) Iwant

Ans B

Q. Effective communication is to both

)

) Speak well
(C) See well

) Learn well

Learn

Q. Listening is important to the information given.
A) Forget

) Overcome

) Understand

) Disobey

Ans C

(
B
(c
(D

teacher

Q. Rahul spends 30 minutes everyday watching news. He writes down few sentences about

what is said. What is he trying to do?
(A) Practicing listening
(B) Practicing News
(C) Practicing Movements
(D) None
Ans A

Q. Teacher Meena advised her students to write down 2 or 3 sentences when she explains
the lesson. How does it help the students?

(A) Speak

(B) Recollect what she said

(C) Write

(D) Read

Ans B

Q. Things or activities that we enjoy are
(A) Dislikes

(B) Negative

(C) Both A&B

(D) Likes

Ans D

Q. Dislikes are things towards which we have
(A) Negative emotion

(B) Positive emotion

(C) Likes

(D) None

Ans A

Q. | adore' phrase is used to express of something.
(A) Adislike

(B) A bad feeling

(C) A strong admiration

(D) A poor admiration

Ans C

RaARE AN

Q. Naveen is fond of dogs, but Sheetal hates dogs. In this sentence who likes dogs?
(A) Sheetal

(B) Naveen

(C) Both A&B

(D) Dog

Ans B



Q. Smith! Would you like playing cricket or football this evening? If Smith likes to play both
how will he answer? playing any of them
(A) 1 don't mind
(B) I hate
(C) Iwant
(D) I won't
Ans A

Q. Formal greetings are used in

)
)
) House
)

Q. greetings are used while speaking to friends and family.
A) Formal
) Due

) Informal
) None
Ans C

(
B
(e
(D

Q. Which of these is an informal greeting?
(A) Good day

(B) Good morning

(C) Good evening

(D) Hey

Ans D

Q. Malini is attending her new school today. She introduces herself as
(A) Good bye

(B) Hello everyone!

(C) What's up guys

(D) Longtime everyone

Ans B

Q. Sanju met her cousin Keerti accidentally in a mall. How should she greet her?
(A) Long time, no see!
(B) What are you doing here?

(C) Thank you!
(D) Take care!
Ans A

Q. When you ask someone something it is
(A) Answer

(B) Blank

(C) Q. (D) Response

Ans C

Q. Q.always end with a .
(A) Comma,

(B) Q.mark ?

(C) Exclamation mark !

(D) Full stop .

Ans B

Q.___ Q. gives clear indications of the information the person wants to know.
A) Wh-

B) Yes or No
C) No

(D) Both B&C
Ans A

—~ o~

Q. Vinutha was Q.d whether she has completed her degree in an interview. How should she

respond stating that she has completed?

(A) Yes

(B) No

(C) Yes, | have completed my degree
(D) Completed my degree

Ans C

Q. Tutor asked his student whether he knew to use Windows? How should the student

answer?

(A) Done

(B) Yes, | know how to use Windows
(C) Yup

(D) 1 will know

Ans B



Q. When two or more people give their thoughts and view on a topic. It is

(A) Speaking

(B) Listening

(C) Reading

(D) Group discussion
Ans D

>

Q. Group discussion helps us
(A) Learn more

(B) Solve big problems

(C) Create problems

(D) Both A&B

Ans D

Q. Which of these should not be used to express your opinion in a group discussion?
A) It seems to me that

B) Listen to me

C) In my opinion

(D) | don't quite agree

Ans B

(
(
(

Q. Mahesh and his team discussed about the steps to be followed to complete the project at
the earliest. He was happy with the suggestions given by his teammates and granted to follow
the same. How would he convey it?

(A) I agree with your plan of action

(B) You must follow what I tell you

(C) Don't come here to talk

(D) 1 don't agree with your plan

Ans A

Q. Rita had to attend a group discussion on behalf of her company. What is she supposed to
do before the meeting?

(A) Attend party

(B) Attend classes

(C) Be prepared about the topic

(D) Take leave

Ans C

Q. A person who makes a call

(A) Keypad
(B) Caller
(C) Phase
(D) Contacts
Ans B

Q. Receiver is a person who the call.
(A) Blocked

(B) Dialer

(C) Receives

(D) None

Ans C

Q. Phone callhas ____ phases
(A) End
(B) Middle
(C) Different
(D) Three
Ans D

Q. Bindu receives a call from JJ company promoting a discount sale. She couldn't clearly hear

the details. How is she supposed to ask the person to repeat the information?

(A) What is it?

(B) Could you please repeat?
(C) Speak loud

(D) Idon't know

Ans B

Q. Harish made a call to the Senior manager in a company. How is he supposed to start the

conversation.?

(A) Greet the person
(B) Purpose of call
(C) Thank the person
(D) Good bye

Ans A

Q. Document which has details of a job is



)

) Responsibilities
(C) Job details
) None

Q. Job title is the name of
(A) Company name

(B) Role you join

(C) Company Job

(D) Summary

Ans B

>

Q. Location for the job means
A) Title

Description

Name

Place

s D

(A)
(B)
(©)
(%)

A

>

Q. Ravi read job description which specified \Familiarity with MS office\. Should he have a
(A) Degree
(B) Certification

(C) Know how to use MS Office
(%)

Ans C

Q. Shyam and Ram applied for the same job. Shyam read Job description in detail and made
note of important details. Who will know more about the company?

(A) Ram
(B) Shyam
(C) Both A&B
(D) None
Ans B

Q. If you work in a large & popular company, what type of information is good to share about
the workplace?

(A) Type of job & Company name

(B) Name of the workplace alone

(C) Location
(D) None of the above
Ans A

Q. Which of these is not a positive word about your work?
(A) Fun

(B) Exciting
(C) Boring
(D) Interesting
Ans C

Q. A person who works with us is a
(A) Friend
(B) Coworker
(C) Family
(D) None

Ans B

Q. Rai is answering a interview Q.about his work place. He was not happy with the current

team mates. Should he specify ?

(A) Yes

(B) No

(C) His wish
(D) None
Ans B

Q. Ryan wants to speak to HR about his work. He should specify the name of his job, place of

work and

(A) Team mates

(B) Senior name

(C) His needs

(D) Some information about his responsibilities
Ans D

Q. Most of the government job calls will be in format
(A) Paper format
(B) Direct

(C) Indirect

(D) In person



Ans A

Q. A introduction letter is a
A) e-mail
) Cover letter
) Letter

) Mail

s B

(
B
(e
(D

A

>

Q. When you are interested in working for a company, you will write a
(A) Application
(B) Referal

(C) Leave

(D) Prospecting
Ans D

letter

Q. Latha's uncle works in the company where she has applied for job. He gives her his

employee details to her. What type of cover letter will Latha write?
(A) Referral
(B) Letter of interest
(C) Leave letter
(D) Letter of absence
Ans A

Q. Shilpa is applying for a job online. She sends her application by email. What is she
supposed to mention in the subject line to make it easy for the employer to find her email?

(A) Shilpa -Age

(B) Shilpa- Job Position
(C) Education qualification
(D) Pervious experience
Ans B



6. Essential Digital Skills

Q. If one can use a computer and the internet comfortably. It is called Literacy | afg 1S
FOIEY 3R $TIAT FT 3TN ARTH F T T 81 TH literacy &gT ST &

(A) Sports Literacy | Wer AT&RAT

(B) Digital Literacy | f3fSreer amarar

(C) Cultural Literacy | Hishicien H&RaT

(D) Language Literacy | 8ITST HT&TAT

Ans B

Q. In which of the following tasks, do we need digital literacy? | RF=ifari@a & & fFa F1I H,
a1 g fBfotee |rerar &1 Jravaesar g2
A) Finding information online | ifeTelTget ST g&aT
B) Creating a resume | Teh Tt & Y& el
C) Communication through emails | $eT 3 HTEIH & TAR
D) All of the above | F9R & Fefr
Ans D

(
(
(
(

Q. Which of the following is done without the help of the internet? | fFaTaf@d & & Hia ar
Seleic Y Heg & o= forar STar &7

(A) Cooking | @T=T S=ATAT

(B) Searching online jobs | 3TeTge Al Rt $r @i

(C) Watching videos | dif3aY &&=

(D) Creating a Digital Resume | Teh fSfSieel fth & g[& star

Ans A

Q. Krishna is a teacher, he wants to conduct classes online. Which of these devices can he
use? | FSUT Ueh R1eTh §, a5 HieTolTse HaTe Heferd el A6 &1 598 & i § 3UIVT a5
3TN X Tehd 87

(A) Computer | FtgeT

(B) Laptop | suera

(C) Tablet | 3treir

(D) All of the above | F9R & Fefr

Ans D

Q. Saleem needs to talk about digital skills that are required at work. Which of these works

needs digital skills? | Telle ot f3fSee Sierer & IR & ST IR I IMATRAT & I FHIHA W
3T & 518 § fohg 1 Y RBfSiee lere T 3maedshar &2

(A) Communicating through emails and chat | s7er 3R B & ATCTH & TaTE FAT
(B) Creating and editing\n documents and worksheets | f#T0T 3R FUG\n gEaTaST 3R

(C) Creating and editing worksheets | g2 S=TT=TT 31X TaTET

(D) All of the above | R & Fafr
Ans D

Q. Which of the following is not a part of a desktop Computer? | fAFfai&d & & Sl 3Thera

FOYE T TR 76 &2

(A) Monitor | feaRT=T =T
(B) Antenna | BT

(C) Web Camera | a9 $haRT
(D) Mouse | TgT

Ans B

Q. What does CPU stand for? | ¥y forer fore @t &2
(A) Cost per unit | 9fd TS ST

(B) Central power unit | a1 fasTell Teheh

(C) Central Processing Unit | @gel ATHeT fete

(D) Cutting power unit | fsTelY Teheh &1 ers

Ans C

Q. What is the brain of a Computer? | FeIET &I AfedSH FT 2
(A) Web Camera | a5 $a0

(B) Trackpad | ¢ts

(C) Monitor | f¥RT=AT FHI=T

(D) Central Processing Unit | ¥iger Mrafder gfaie

Ans D

Q. Safeena wants to talk to her friend on a video call. Which of the following is necessary in a

desktop computer? | YhaT Teh AITSAT Shlel TR 3T G A ST STl T8l § | SEREIT Hge 7
TR 7 & Sl AT 3T &2

(A) Trackpad | ¢&ds
(B) Remote | gT

(C) Printer | #geh

(D) Web Camera | a9 &HeRT
Ans D



Q. Rashmi just bought a new laptop since her computer stopped working. Which part of the
laptop does the same function as the mouse? | IR# =t A% Teh AT Suera @Wiier Fifd 3T
HTIEX & HIH FAT 56 BT [GAT AT| SIS hT T AT FEAT ATZH & TATA HIT FAT §72

(A) Trackpad | ¢&ds

(B) Speakers | aedT3it

(C) Key Board | y7@ a1$

(D) Desktop | SEhery

Ans A

2,

RaARE AN

Q. While using a desktop computer, where is the power button usually present? | S&herd
HTYEI FI IUANT S A, YT 9 HTAAR TR gl HISG 8Ial 872

(A) On the keyboard | F&ls )

(B) On the CPU | g X

(C) On the speaker | TIRT T

(D) On the Mouse | AT3H X
Ans B

2

Q.__ isthe most commonly used word for switching off a computer. | T

Wﬁ%ﬂmﬁ%ﬁﬁuﬁ%gﬁmﬁﬁmﬁﬂ%ﬁl
(A) hang up | ®IsT T@ Sa1T
(B) switch on | =ITef =T
(C) Shut Down | ?TC 3131
(D) Power on | 9TeR 3ifeT

Ans C

Q. Which of the following devices can be connected using bluetooth? | faF=Tfarf@a # & sla @r
SYRTT SO T ST e 3T & Tehell &7

(A) Mouse | T[gT

(B) Ear phones | $3R s

(C) Speakers | geraT3if

(D) Al of the above | F9R & Tafr

Ans D

Q. Sonu wants to connect a device wirelessly to a computer. Which technology can he use? |
e, TRaTsH Y aTERery Al & FILX § FATe HIAT TG § | T8 R doheiieh &l 3TANT FX
T &7

(A) Bluetooth | selgar

(B) Wire | A

(C) Switches | g
(D) USB | USB
Ans A

Q. Rajesh does not know how to connect to earphones using Bluetooth. What can he do? |
TSI T AT AET & T Se[g T SUANT leh SAI & il Fholere T ST | g AT . FeoelT 82

(A) Use google search | Google @St &T 3TN &Y

(B) Throw away the earphones | SITWHIsT I thep ar

(C) Purchase new earphones | sTT 3IXHI TIc

(D) Sell the earphones | STXWIT ST &

Ans A

Q.__ isthe software that is put in a computer so that one can use it. | IS
mwm#mm%mﬁaﬁémmwﬁl

(A) Operating System | TRfeaT RATea

(B) Software | GTFeaIR

(C) App Store | 09 TR

(D) Settings | THATIISIA

Ans A

Q. Which of the following is the most common operating system? | fAFfaf@a & & i Ted
3T TR Beea §2

(A) Printer | Hgeh

(B) MS Office | THTE iR

(C) Router | ¥

(D) Windows | asfRar

Ans D

Q. Full form for OS | 31TH & fow qut &9
(A) Operating System | 3iTRfeer RATed
(B) Opening Screen | 3iT9TeiaT ThTeT

(C) Opening Software | 3ETe ATFeATX
(D) Original System | #eT &

Ans A

Q. Riya does not know which version of windows is installed on her laptop. How can she

identify the version® | R ol qelT #T81 & fof 38 erd o TAEYST o ohlef AT FEHTOT TAMA &1 &
TERROT T TgaTeT haY Y Thell &7
(A) By uninstalling the windows | F&EfaRaT &I 31T8Teler e



(B) By looking at the opening screen | {[E3Tel Fhief I @R
(C) By shutting down the computer | W HT 9 Fh

(D) By reinstalling the windows | TRsfal o R & TR o
Ans B

Q. Nayan wants to search for a file quickly. Which feature can he use? | AT STed ¥ U
ISl hT Wl AT dlgdl § | g T G T ITDNT T el §72

(A) Click on ‘Type here to search’ | @IsT #T & ToIU 'TgT T8 Y’ WX TFeleh i

(B) Play Store | @ TeR

(C) Start | &

(D) Bluetooth | sefgar

Ans A

Q. On a computer, a file can be created using which of these applications? | HtgeX T, 518 &
TR TTCIRereT T 3T Fh Teh HIST TS ST Tehell 87

(A) MS Word | # Tg a5

(B) MS Excel | vHATH tadel

(C) MS Powerpoint | THTH JTaRuse

(D) Al of the above | F9X & Hait

Ans D

vvvv

Q. What iss the shortcut key to save a file? | HIgel &I F@Tel & AT effeae FHofl #4182
(A) Ctrl+S | TENRTT+TH

(B) Ctri+X | Ctri+x

(C) Ctrl+V | Ctrl+v

(D) Ctrl+P | SrEr3Ruer+dr

Ans A

Q. What iss the shortcut key to copy a file? | HIger &I i et & foIT eiféehe Fofl T 872
A) Ctrl+C | @3 RTaA-+ET

B) Ctrl+X | Ctrl+x

C) Ctrl+S | fi&ARTa+TdH

D) Ctrl+P | @YEI3Ruer+dy

Ans A

(
(
(
(

Q. Nimal wants to transfer files from one location to another on her laptop. Which of the
following can be done to do s0? | NIMAL 379+ oI9eiq IX Ueh 1T ¥ GaY 1 T Hisa ol
TATATARE AT TTET & | VT A & AT ReAtaf@a & I wieT fvar ST Tear &2

(A) Click on power off button | GTaR 3iT% seeT W fFeTeh Y

(B) Select the file, press Ctrl X and Ctrl V to paste it | BISel ST T HY, 5H 9T FHel & [T
CTRL X 3iR CTRL V gam@

(C) Click on escape button | T&hT scal WX foFeren &Y

(D) Click on backspace button | $&TIH seeT W fFereh Y

Ans B

Q. Krupa wants to safeguard the information on her system. Which of the following are safe
ways to save information on a computer? | T 379=Y FEECH I SRR T GBI T TTET & |
WWWW#WW##W@WW%

(A) Set a strong password for your computer. | 379et FIEX & ToIT U Ao TrHTs T |

(B) Always close/ lock your computer when you are not using it | ST& mmmaﬁ Xy
T & oY GHRT 37T LT T aa/ WAk

(C) Save your files with a clear name. | 379=i WISal I Teh TISC ATH T T |

(D) All of the above | F9R & TT

Ans D

Q. Which of these is the shortcut for making the text bold? | 9T &I ales Felel & ToIT SoiaT &
FieT T QATE Fe &7

(A) Ctrl+S | HERTT+TH

(B) Ctrl+B | Ctrl+b

(C) Ctri+U | Ctri+u

(D) Ctrl+l | Ctrl+i

Ans B

) is a band that will be at the top of the MS Word screen. | is U &3 St TATH
aé FhI & Y 9X grem|

(A) Menu Bar | #s] 9eér

(B) Task Bar | & -X

(C) Space Bar | 3/dR&T IR

(D) Start bar | TeT€ I

Ans A

Q. The tab helps to change the type of page (portrait or landscape) | &S P
& YepR (T a1 aReed) & Seoie & FHeg T e

(A) Layout | Ta=ara

(B) Insert | STeleT

(C) Design | 3amset

(D) Review | @&t

Ans A



Q. Joseph wants to make the letters in the words slant to one side. Which option should he
use? | ZG Teh R 2ee; I TS AT °igdl &1 38 Foh fashed 1 STATT kAT AMMgT?

(A) Bold | =X

(B) ltalic | foR=T

(C) Underline | X@rehet

(D) Numbered List | sh#iferet gt

Ans B

Q. Amira wants to underline the title of her document. Which shortcut key should she use? |
3R 3 SEATAS & 2Meh ol YW@ TeheT AT ATgelt &1 3 ey ATEhe ol T ST el
A) Ctrl+S | GEB3RTA+TH
) Ctrl+B | Ctrl+b
) Ctrl+U | Ctrl+u
) Ctrl+l | Ctrl+i
Ans C

(
B
(e
(D

Q. In MS Word, you can change the text in the document to look different. This process is
called | THTH g F, 319 3T @ & foIT gEdrast 7 U6 Seof Tohd & | 39 fehar &r
ET AT &
(A) Printing | #goT
(B) Saving | STIETE
(C) Deleting | &&TaT ST IGT &
(D) Formatting | ST UT&90T
Ans D

Q. What iss the shortcut key for Undo? | qedel el o folT QiiEshe Shoft T 82
(A) Ctrl+Z | Ctrl+z

(B) Ctrl+B | Ctrl+b

(C) Ctrl+U | Ctri+u

(D) Ctrl+l | Ctrl+i

Ans A

>

Q. What i the shortcut key for Print? | fic & farw eiféee it & 872
(A) Ctrl+Z | Ctrl+z

(B) Ctrl+B | Ctrl+b

(C) Ctrl+U | Ctrl+u

(D) Ctrl+P | SrEI3RUer+dr

Ans D

Q. Krish typed the sentence soon, he realized that the previous sentence was correct. Which
option can he use to change it back? | 0T =1 STee, &1 aTerd TTSY fohdT, 3egiel Hee fohar foh
Aol a1 TEY AT| 98 3 A9 S olel o oIV Tohd faehed T 3UANIT T Tehell 87

(A) Save | ST

(B) Print| &1

(C) Undo | qdad

(D) Cut | sprear

Ans C

Q. Paul wants to save his word document of a project. Which layout format should he use for
all official documents? | el Teh TRITSTT o 37T 2UeE; GEATAST Sl TRSTAT AR &1 T3l
JnfRreRes gearasl & forT 38 fha 33T IIeT &7 39197 el a1fee?

(A) Portrait | /=

(B) Landscape | 9ikeed

(C) Cut | sprear

(D) Undo | J&ad

Ans C

Q. is a tool to organize a large amount of data in an easy and understandable
way. | T 31T 3R THAST AT Ak T3 AT 3 3T I SATRI e o fold T
3T B |

(A) Excel | TeFrer

(B) Chrome | e

(C) Paint | GT=TT

(D) Print | &9

Ans A

Q. Which of the following can be done using Excel? | Taiel & 3UART ¥eh fiefoiad & ¥
i T foRaT ST TheT §2

(A) Save the document | GEATIST Hgot

(B) Make complicated calculations with numbers | T3 & AT STfEeT IOTAT HY

(C) Print the document | g&dTast e ¥

(D) All of the above | F9R & THT

Ans D
Q. Each new page in the excel worksheet is called a | TRIeT geheflie & Teds AT Ut
Cal T ST &

(A) Sheet | TTET



(B) Row | 9feFd
(C) Column | rerd
(D) Cell | 8T

Ans A

Q. Harsha has selected a single line of cells from top to bottom. She has selected a
| 85 & FUR T 7 Tk HITRABIINT T Tk ATST T T R §| 3T T T

I fRar g

(A) Page | gv&

(B) Row | d

(C) Column | Frers

(D) Cell | &7

Ans C

Q. Mohit wants to move from one cell to another. He can do that by using the ___ on the
keyboard. | FIfgd T ¥ & GEY WA 3 AT UG ¢ | I IS T T 3TN &k T &
T €

(A) Ctrl+Z | Ctrl+z

(B) Arrow keys | &Y &t

(C) Ctrl+B | Ctrl+b

(D) A1,B1.C1...|A1,B1.C1 ...

Ans B

Q. What happens when we use this function? =SUM(B4:G4) | S8 §# 50 HarleT &l 3TN il
g A FAT AT €2 = SUM (B4: G4)
(A) The numbers in cells from B4 to G4 are added | B4 & G4 deh SRITAHRI3T & TEIT SAST SATT

(B) The number in B4 is deleted | B4 & T&AT geT &1 15 &

(C) The number from B4 will be copied | B4 & siaR hidY fvar Sroamm
(D) The number from G4 will be copied | G4 & &R Y fHaT ST
Ans A

Q. What happens when we use this function? =AVERAGE(B4:G4) | Tdf §H 38 Herlel &l
3TN F & o 41 g 82 = 3 (B4: G4)

(A) The average of numbers in cells from B4 to G4 is calculated | B4 & G4 dd hifshraft &
TEAT FI 3T IO T AT &

(B) The number in B4 is deleted | B4 H TEAT§T &I IS &

(C) The number from B4 will be copied | B4 & sk shrdY fahar Smwem

(D) The number from G4 will be copied | G4 & X shrd fHar STwam

Ans A

Q. Which of the following is the symbol of Autosum? | fRAFafafaa F & HisT @ 3iTTH H1
gelteh 872

(A) 2|2

(B) Z|=is

(C) Elg

D) YlY

Ans A

Q. Vanaja wants to save her excel workbook. How can she do it? | GATSIT 319=1T TeFdel aﬁﬁ
Y TETAT TG & | T TE heY T Fehll 82

(A) By closing the sheet | &fie & d¢ Hh

(B) By pressing Ctir and S on the keyboard | €1 9T CTLR 31X S g

(C) By deleting it | 3% geThT

(D) By writing it | 3% for@et

Ans B

Q. Trisha entered a number in E column and row 5. What is the name of that cell | 32T
Fie# 3R GlFT 5 7 U HeR of fhaT| 3T Jel i ATH FATE

(A) E1]81

(B) El3

(C) E5 | E5

(D) 5|5

Ans C

Q. which of the following are the ways to connect your device to the internet? | 3Taeh fEarEa
FI ST W Foide Flel & [T AFATHAT 7 F HleT AT AAHT &2

(A) Use a mouse | Teh AT3H T 3YTIT Y

(B) Using a wifi or mobile data connection | aTSthTs AT AETS STT HaleFlsT T ITTIT HIAT

(C) Use a printer | Teh fiex &7 39T Y

(D) Use bluetooth | Se[ge T 39T &Y

Ans B

Q. Which of the following tasks can be done using the internet? | eI=ic T 3YTT FHIh
rfafld 7 & Fia a1 S o o dar 2

(A) Information about the job openings | FlE<T 3 3gaTes & TR H STHAHRT

(B) Create a digital resume and forward to\n the different companies | Te f8fsicer Reg#
FATG 3R 30T & forw 3mnn fafdiesr safaar

(C) Learning any new things to upskill us | g 3T9fEe =T & farT foRdT &fY 7 T A drgar



(D) All of the above | R & T
Ans D

Q. Which of the following are the top benefits of using the internet? | $eI=ic T IYTNT FA &
MY oot AT T A FlT T &2

(A) Speed of communication | FaX F¥ a1fer

(B) safety | gat

(C) access to information | SITASRT gTfAeT FT

(D) All of the above | IR & THT

Ans D

Q. Jerry wants to use a mobile data connection to access the Internet on other devices. To
which device can she connect the data? | ST 3/ YU W ScIic deh Tgdel & ol Teh
HYSTSS 3TT Folarelel T IUNT FAT TG & | IF e 3ATSH & 3eT T Folare. T Tahell §2

(A) Tablet | el

(B) Desktop | 3%sherd

(C) TV | &ar

(D) Radio | ¥fzaT

Ans A

Q. Ram wants to use the Wifi connection. Which of the following statements is correct? | I
ATS-TS ol T 3TANIT el AlEd o | AT AT et & & T qEr 2?2

(A) Connect to any Wifi connection you are familiar with. | T} 3ff aT$-1S FaierereT & Feiae
Y foras 3T aRRa £

(B) Connect your device to any WiFi connection that you are not familiar with. | 319 fZarza@
T T 3 TSHTS FoAerele U Foldre Y orad 319 IRFAT 767 o

(C) Do not connect to any Wifi Connection that doesn't need a password. It may not be safe |

ToRdY 8fY TISHIS AT A ToAde o Y T UTHdS I 3TaeTehdT o 8T Tg GITeId T8l &l Hehall &

(D) Connect your device to any WiFi connection shared by stranger. | 3T fZasyd F Tk
EaRT ATST fohT 1T fRE off SIS Folereret § Folae il
Ans A

o

is called the library of internet | is ¥ §eIIC hT TSR gl

Ans B

Q. We need an and a search engine to access the information on the web. | & 38 &
SR b Tg T o forw veh 3R v W So1T Y JTGTHAT § |

(A) Internet connection | eeIc Fhaterlel

(B) Mouse | T[gT

(C) Data cable | 3T shayel

(D) Key board | 5@ a5

Ans A

Q. It is very important to use the correct words to tell the search engine what to look for. These
ae called | WIS $37eT T TG Fcllel & TIT HEY AeaT T 3TN Fell gl Apeayol & 1o
FITSEAT | STV Y FET ST & >

(A) Keywords | ras

(B) Web page | a9 I55

(C) Website | 3s&T8C

(D) internet | exe

Ans A

Q. Maya wants to find the capital city for germany, she can use which of the following search
engines to find the information? | AT ST & forT TSTeITstY 2EX GoaTT ATECH §, T SRR Thafel
& fow Ao fa 7 & ford @ieT ST T 39197 I Tl 67

(A) Google | 3[aTer

(B) Bing | fser

(C) Yahoo |

(D) All of the above | F9R & it

Ans D

Q. Jyothi understands that all the information is stored on ‘web pages. What is the role of web
pages? | ST TASIA & o Tolt STeTepY | A Gail IR LI Y ATl &1 a il & S7fremr aram 82

(A) ‘Web pages' act as a search engine | '35 97" Teh WISl SoTeT & F H H1T FA &

(B) ‘Web pages' act as a library | ‘s UsT' Ueh alTSsRY & FT 3 I HlT &

(C) ‘Web pages' act as a internet | 'da ST Ueh SeXaic & &I H HF HId &

(D) None of the above | 578 & FIS &t g

Ans A

Q. Which of the following is universal ID card | e=1faf@a & Flet a1 gfotawier TS 18 §
(A) Bank Credit card | ¥ sf3c w15

(B) PAN Card | 9oT %15

(C) Adhar Card | 37ER 15

(D) Employers ID card | fo2erdr 3m$3Y 18

Ans C



Q. Which website to use to book the train tickets | &= feshe geh et o T v JaraTse i
3T AT §

(A) \http://www. india.gov.in/ \ | \http: // www| India.gov.in/\

(B) https:// e aadhaar.uidai. gov.in | https: // e aadhaar.uidail gov.in

(C) http://www.irctc. co.in/ | http: //www.irctc| co.in/

(D) \ http: //www. igod.gov.in\n \ | \http: // www| igod.gov.in\n \

Ans C
Q. website can be used to find information on schemes and initiatives across all
sectors, from tourism to employment to agriculture. | J9ATST FHT 3TAT T &¥aF 7

TISTATHT 3R TEl T SRR ITecl et o FANT FoRT ST Hehell &, Theet & o ASTIR Teh Y
el

(A) http://www.india. gov.in | http: //www.indial gov.in

(B) http://www. swayam.gov.in/ | http: // www| swayam.gov.in/

(C) \ http: //lwww. igod.gov.in \ | \http: // www| igod.gov.in\

(D) http://www. education.gov.in/ | http: // www| Education.gov.in/

Ans C

Q. Anju wants to upskill her in designing and stiching, which of the following portals will be
relevant for the same? | 375 f3amsfeler 31X efior # 30 R o= e §, H=faf@a & & #ia
T dréer 348 & fow Rere grem?

(A) http://www. swayam.gov.in/ | http: // www| swayam.gov.in/
(B) \ http: //www. igod.gov.in \ | \http: // www| igod.gov.in\

(C) \http://www. india.gov.in/\ | \http: // www| India.gov.in/\

(D) None of the above | 5T & FI$ 3t 78T

Ans A

Q. Priya wants to apply for her adhaar card as its an important document to be submitted
while joining a new job, which of the following government portal will be helpful for her? | T
3Ot R TS & (AT TG AT A6l § FATh Teh ofs AAtedl 3 AMTAST @it & GIeT Teh Hgeaor
EEATAST ST TRl ST &, foratfaf@e # & sier |1 Svehrl e 33 farw wgrarsh gam?

(A) \http://www. india.gov.in/\ | \http: // www| India.gov.in/\

(B) https:// e aadhaar.uidai. gov.in | https: // e aadhaar.uidail gov.in

(C) \http://www. swayam.gov.in/ \ | \http: // www| swayam.gov.in/\

(D) All of the above | R & T

Ans B

Q. Which of the following is not a social media app? | fFF=TTaf@d & & sieT @ Arerer AfSar T
AT E?

(A) Instagram | Instagram

(B) Whatsapp | Whatsapp

(C) Linkedin | Linkedin

(D) Amazon | dRETAT

Ans D

Q. Which of the following app is not used for chatting, video calls and group calls | FFfaf&T
# { Flet |1 Qo Afear, AFFAY Fier 3 7 Fler 3 Forw surrer 7€ B srar §

(A) Instagram | Instagram

(B) Whatsapp | Whatsapp

(C) Telegram | X

(D) None of the above | 38 & FI$ 3ft 7TgT

Ans D

Q. a profile can show your education qualification,\n your skills and your experience.
| Tk TSl 3T RIGT A1Tg el fG@m Fehell §,\n 3Tk shierer 3T TohT 37131l |
(A) Google mail | FaTel #eT
(B) Linkedin | Linkedin
(C) Whatsapp | Whatsapp
(D) Telegram | xR
Ans B

Q. Naina wants to take a few safety Measures on Social media. What is that refers to? | s\
rerer Ff3AT IR Fo GRAT 3I HTTT A6 &1 6 FAT 82

(A) Do not share information with unknown | 3T=TcT & ET2T STTeAhIT ATST o1 Y

(B) Do not share personal information | SafeFcaTe STTeTehi{T HTST o Y

(C) Do not send a rude or mean comments | Teh 3 &% AT AdeS fCoquiT o Fol

(D) All of the above | F9R & THT

Ans D

Q. Ridhima wants to post something in her social media, what she has to follow to be safe on
social media? | ReTAT 319eY Ferer #f3aT 3 Fo dve e AE §, 3W Arere AfEAT ) FgEEa
gt & TN T FTT 82

(A) Avoid sharing any password | & 8t qTIas &Y AT Y & SF

(B) Avoid sharing address | IS 9o & &1

(C) Avoid sharing locations | |TST et o TATAT & T

(D) All of the above | F9R & T

Ans D



Q. Before sharing the information on social media THINK Q. to be asked by oneself; | &reret
TSI I SRR ATSHT el TGl 3Te 3T W G SAleT aTel TAT 1 A1,

(A) ls it True? | a7 Ig T &7

(B) ls it Necessary? | T ¥ S &2

(C) Is it Helpful? | /4T I FAGCITR &7

(D) All of the above | F5R & Tafr

Ans D

Q. Which of the following is not an example of using social media and internet in an impactful
and successful way? | FATA&T & & FisT a1 Femaemel 3R e alies A Arerer #ifzar ik
$TIT T IUANT A HT Teh 361607 oTef 82

(A) Sharing Jokes on a particular religion | et faRIY €3 0¥ Feshel AIST =T

(B) Encouraging people to donate money for the social cause | it Y FHITST HROT & forw
T ST e o TolT Yicaried LT

(C) Mentoring and supporting people | 31T T 3ol 31X TFYT HLaT

(D) Sharing verified news | ca1fid ATAR ATST AT

Ans A

Q. is an organisation that uses digital technology to help\n people in rural India. |
Teh QT TIST § SN A, oh TolT fBfSeel depeiieh &l 3UANIT AT g\n - ITHOT 9IRS F AT |
A) Digital Empowerment (DE) | 3/ TRIFciehoT
B) Digital Empowerment Foundation (DEF) | i3fSicer @ifdaensor wr3sert (S$Tw)
C) Digital Education Foundation (DEF) | f3fSieer 1T w1332 (315Uh)
D) Digital Education Fund (DEF) | 37T fRvamr fafer
Ans B

(
(
(
(

Q. Rama has started using Social Media, which of the following Acts she must not do as
responsible usage? | T ¥ Aerel FSAT T 3TN AT & Y foram &, eaafaf@d & & st ar
F 3T FSFACR 3UAT & FT F AGT AT AMRT?

(A) Posting Personal Information Publicly | @Tdsifeies ¥ & eTfasTd SRy 9IEe =T

(B) Connecting with professionals from her field | 38 &1 & YR & AL =T

(C) Searching Jobs online | 3ifeelTssT iRl $r @

(D) Use social media to find the latest information. | AT STARRT WisTel o TolT AT
3T &1 39T F|

Ans A

Q. Radha wants to use social media for her professional growth. She can join groups
according to her .| T 319y QAR faeRrE & forw averer #if3ar 1 3uAter T At
RGN % 38R GHgl 7 e g ganch B

(A) Skin colour | c@ar & T

(B) Qualification | Fgar

(C) Career or subject interests | RT3 a1 Tawy R

(D) Age | 3g

Ans C

Q. Laws for activities on the internet is called | $e¥eie TR aTfATaTErRT & foIT sefsil 1 &gT ST
g

(A) labour laws | ## -TefeT

(B) cyber laws | HTgsIX &lsfsT

(C) environment protection laws | WﬁHTUTIiTaTUTEFIFE-r

(D) Criminal laws | 3TORTTeIe &hiefel

Ans B

Q. What does SMART tips for internet safety stands for? | $e¥eic gIaT & forw wme fevw a/am
g7

(A) Stay Simple Manageable Attractive Reasonable Timely | el JaeiT 3RS 3T THET
RIE

(B) Stay Safe Don't Meet up Accepting Files Reliable Tell Someone | FXf&Te 18T wigell &I
TIFHR F & forw fRedt &r gare

(C) Stay Simple Meet Up Acceptable Reachable Tell about yourself | 3797 IR 3 Tl g

(D) None of the above | 378 & g Y FA&T

Ans B

Q.____is atool that blocks unsafe pages when you are using a search engine | ____is Te&h
SYROT ST WYl GoTet hT ST St TR IFGRTEIT 3T T 3aees lell ©

(A) Telegram | dRX

(B) Google | 3[aTet

(C) Safe search | gRf&id @iet

(D) Web page | a9 I5&

Ans C

Q. The safe search tool can be switched on and off for any search engine by changing the

| FRFET TIeT 3THIOT &1 e foRdT #T @t Sotet & fore a1e] 31 5 o

ThaT &
(A) Settings | TATASTT
(B) Web page | a5 g6



(C) Computer/Device | e/l
(D) View Mode | T2 HAI
Ans A

Q. Ritika has received a message for bank transaction that was not done by her and her
friends have asked her to file a complaint under cyber crime. Which of the following portal will

be filling the complaint? | RST & S Sletcet & folw Teh TGer FAaT § St 38k ganT «7gr fohar arr

o7 3R 3TF IS o 3 TSR 3R & dgc RIS gof et F [T FgT §| Heaaf@a 7
el AT diEe RFRIT 7 SIm?

(A) www.cybercrime. gov.in | www.cybercrime| gov.in

(B) www.ccrime. gov.in | www.crime| gov.in

(C) www. india cyber crime. gov.in | www| IndiaCyberCrime| gov.in

(D) www. cyber crime india. gov.in | www | HTSER HISHTS3AT| gov.in

Ans A

Q. Which of the following formats of an Email ID is correct? | $7eT 33l & fFafaf@d & &
i TT IIFT TET &2

(A) joseph@gmail | STAB@gmail

(B) Joseph@gmail. com | SRAB@gmail | T

(C) Joseph@outlook. gmail | Sﬁ'\qfﬁ@ml Siaver epsfi

(D) gmail@joseph. com | gmail@3&h| A

Ans B

Q. \Which of the following is used to send a copy of an email to another\n person without the
original receiver of the email knowing.\ | “fe=tfof@a 31 & fareem 3T el Sover 1 i gy
I Fofel & foIT RRT ST \n- 37 & For ReTeR & foaTr safaa)

(A) Attach file | ®Tger SiE

(B) Subject | faw

(C) CC(Carbon Copy) | T (et shidT)
(D) To | ="
A

ns D

Q. While creating a Gmail account ‘Create an account for myself’ option will be chosen to
|Gmai|maﬂ1ﬁm‘@°€éﬁﬁvwmaﬂﬁtﬁw¢ & fore = strwan
A) create a business account | T& business @Il da1T¢
B) Create a Personal account | Teh eafedaTd @rdT =110
C) Create a company account | Teh shUail TTdT §=ITT
D) None of the above | 378 & HIs &Y 7TET
Ans B

(
(
(
(

Q. The is a few words that can quickly tell, what the email is about. | IS AE §
S ST § I bl §, SHA HaR A FAT R

(A) Compose | ford

(B) Subject | faw=r

(C) Inbox | geTaTera

(D) ID | gdTeT

Ans B

Q. Azim has received a new mail from his teacher. Where can he check the mail received? |
ST T 3791 TN8TH 8 Teh 74T Al FAAT §1 T8 o Ael T ST gl T Hehell 67

(A) Inbox | ZASTFE

(B) Sent | s

(C) Draft | 919

(D) Compose | fore

Ans A

Q. A mobile application or App is a software that is made to be used on a | T AETS
UftehereT I1 U9 Ueh ArFed ] ¢ FoieenT 3uter R RISy

(A) Calculator | ergherel

(B) Washing machine | atfRrer FLfeT

(C) smart device like a smartphone or tablet | THTCHYST AT Eaoie FI dig TAC fSarsa

(D) All of the above | G8ff Talg

Ans C
Q.__ are the most convenient way to do something online. | ﬁmi@aﬂﬁ
& TIT gl glaersters alie &

(A) Mobile : apps | AYeTSe &TET
(B) Desktop | 3&sherd

(C) Monitor | fTRT=Y =T
(D) Keypad | i3

Ans A

Q. Choose the mobile app form the following options. | HISTSel ¥ &1 fole=T fashed =i |
(A) Linkedin | Linkedin

(B) YouTube | I

(C) Facebook | HIH

(D) All of the above | F9 & T3t

Ans D



Q. Preeti wants to find a video on pasta recipe. Which of the following mobile app can she use
for the same? | FY AT ¥ TR e A datt Mgt § | rAfaf@d 3 F Hlet a1 Arger 07
380 3 YT 3R T Fehell £2

(A) Whatsapp | Whatsapp

(B) Email | e

(C) YouTube | Jggs

(D) Mobile Banking | HisTser §faar

Ans C

Q. Kirti attended a guest lecture. How can she utilize her mobile phone to understand the
difficult words? | Ffct o Tar HTARY SaTEaTeT 3 77eT forT| AT 2l w1 WHST & T aF e
HAISTSH BIeT ST 3T HH H Thll 572

(A) Shopping app | i o

(B) Use a dictionary app | Ueh QIecahIer U T 39T &Y

(C) Grocery app | frTeY T 09

(D) Cosmetics store app | Tie yaTerT &R 0

Ans B

Q. Which of the following is a smart device? | FFATITAT & & HisT AT TAC Basa 72
(A) Smart Watch | =R &5t

(B) Smart Phone | THTERNT

(C) Smart TV | TATE &rdr

(D) All of the above | R & T

Ans D

>

Q. Alexa is a assistant | TolgraT Ueh TEIH &
A) Digital voice controlled | 371 3TaTet

B) Office Assistant | ST TETIH

C) Home Assistant | 3[g €&

D) None of the above | ST A FIS o FET

Ans A

(
(
(
(

Q. Choose the most appropriate things that an alexa can do | He&l 3UYed el ot S T
TolerdT F Tl &

(A) Check the weather | FIFeT &7 IaT oo

(B) Call phones | STd &%et & el

(C) Play Music | 3 s<iraT

(D) All of the above | R & T

Ans D

Q. Mark the voice-controlled digital assistant in the below list | i< & 315 Tt # smarsr-fata
Boreer Teras # RAfEaa wL
(A) Alexa | TererdT
) Siri | FElGT 3
(C) Google Assistant | IaTeT AT
(D) All of the above | 3R & Fafr
Ans D

Q. Komal wants to regularly montior her body conditions like temperature and heartbeat.
Which of the following device can help her ? | SiFe AafAd T & araaTsT 3R feer T ggeheT Hr
TG 3=t IR T AT o AfEAR dalr =gl §| oA Tafle & & hlet &7 3ueior 3! Heg
HHAT 87

(A) Mobile Phone | =IeT gITY

(B) Calculator | &ergheiet

) Siri | FgleT &
( ) Smart watch | TR €81
Ans D

Q. For online meetings, you can share , for the people to join the meeting | TS
o & faw, maﬂaﬁﬁmﬁmﬁas‘vﬁ#ﬁv ST & bl §

(A) Personal mobile number | SfFdaTd AEE e

(B) Location | 31318

(C) email id | $3¥eT 3MSST

(D) Meeting Link or ID | #féar foier T 3mssr

Ans D

Q. Which of the following feature in not available in online meeting tools | ﬁﬁﬂﬁﬂmﬁﬂgﬂ
# 3ueeH AT § TR oo #F & sie a7 gfaer

(A) Display Partcipants contact number | e Fud AT el FY

(B) Everyone can speak to each other and hear each other. | & #I5 Th -Z,:H’l"@m?—r BT Hehdl
¥ 3R U -gE F G ThAT B

(C) Everyone can turn on the camera on their own devices | g3 FI§ 379sT TSI T HaRT
AT T Thell &

(D) After the meeting, the online meeting can be closed and ended. | Yo% & g, Tz
Fo% @ 9 AR FATCT fhar o1 T g

Ans A



Q. To find list of Participants in a Zoom meeting , click on participants optionon _____ of the
screen | S{# #fear # wfaenfart & = @ioa & fow, &R & av wfaenfal & Reea w
[EGEETS

(A) Top | 3

(B) Bottom | el

(C) Left Side | 1€ TR®

(D) Right Side | &8 31X

Ans B

Q. Post-covid we adopted the virtual world. Meeting that happen online through the internet
are called as | OrEC-RITAS gHY ITHTET GfoTdT T IT=ATT| A & AEAH § JHieTolsa gl
AN YeF R FErATE

(A) Online meeting | 3iTeTelTssT Soh

(B) Physical Meeting | $ifas S
(C) Offline Meeting | 3iTHeTs Sah
(D) None of the above | 3731 & s &t 7TET
Ans A

Q. Meena is using google meet for the first time. She can use the same login account details
as her . | FAT ggely SR Google e FT 3UANT IR T & I8 39 & FHTT WAifaleT
@I & fIaR0T T ITNT FR Tehell B

(A) Amazon account | 3/sia WTAT

(B) Bank account | & @rdr

(C) Gmail account | Sf#er @raT

(D) Zoho account | FigT 3TH3E

Ans C

Q. Which of the following Website is to learn new languages for free? | fae=ifafad & & Hlar
& JaTsT AW A 75 I3 die & v g
(A) Linkedin | Linkedin
(B) Duolingo | Duolingo
(C) Codeacademy | Codecademy
(D) Al of the above | F9R & Tafr
Ans B

Q. Which of the following websites is helpful in learning and career growth | FFfaf@a & a
HieT A JTdTEe G R HRI & T # Fes ¢

(A) Codeacademy | Codecademy

(B) Khan Academy | @TT 3TehIeHT

(C) Coursera | Coursera

(D) All of the above | F9R & T
Ans D

Q. Sam wants to learn computer coding skills for free and his friend has recommended

website for the same|®ﬂmﬂwﬁ%ﬂﬁ?mmm§mmmﬁm$ﬁm

awﬁmﬁ%r%r%
(A) Duolingo | Duolingo
(B) Khan Academy | @rT 3TehIgHT

(C) NPTEL | vadidiguer

(D) Codeacademy | Codecademy
Ans D

Q. Khan Academy is the most recommended website for | @TeT 37eRTGHT & fow

FIY I JqETST &

(A) free online material on school subjects like economics, physics, algebra,etc. | 37,

Y, rarfore, 3nfe; S wpet fawl o Ao sfererss dea|

(B) Online meetings | 3iteTonss doh

(C) learning a new language for free | HFT # T S T g
(D) Job search | sl T @reT

Ans A

Q. Internet is the best place to be a | SeXe gt & foT 9w =S S9TE §
(A) Life long learner | 3TTsfiae dr@=arem

(B) Self learner | Ta% fvammeif

(C) Continuous learner | fAZaR fremreff

(D) All of the above | F9R & THT

Ans D

RaARS AN R



7. Diversity and Inclusion

Q. Physical body and the sexual organs that we are born with refers to person's
ﬁ%?%@?ﬁ?ﬁﬁmsﬁmﬂagu% =feds s Eedears
(A) Gender | fofar
(B) Sex | foier
(C) Age | 3]
(D) Biodata | udif
Ans B

Q. is a beliefidea which may not be true. | s g/ & Sy @ g ar
T €

(A) Sex | foir

(B) Gender | forar

(C) Stereotype | TaaTell

(D) Feminine | &

Ans C

Q. Boys are often discouraged from expressing their | TTERT T 3TFER 39T Fr
I T W gdlcalied fohdr STar g

(A) Thoughts | @R

(B) Emotions | $Ta=ATd

(C) Ideas | faart

(D) Joyness | @it

Ans B

Q. Even though Roopa is highly efficient at her job, her manager gives most of the field/travel

related projects to Ramesh.This can be an example of | 87er €Y ®eT YT sty & 31T
FATE, ST T T FY AT S/ A TS IRATAC A TG FTF
TETEROT @Y Tl ¥

(A) Stereotype | TshaTer
(B) Trust | f&eara

(C) Angry | aT&dT

(D) Stress | de1d

Ans A

Q. Azim wants to learn dancing and challenge gender stereotype. It is completely
3l 7cg 3R =rehTeter folar TERATCTST gt areer ¢l T5 I e & g

(A) Irrelevant | 3THITT

(B) Impossible | 35T

(C) Opposite | @i

(D) Okay | 81

Ans D

Q._____canlead to division of people, communities and families. | e olell, fegfae
wm%m%%mm%‘l

(A) Anger | aT&dT

(B) Ego | 3EeR

(C) Discrimination | figsa

(D) Gender | fofar

Ans C

Q. In India, more under the age of 5 do not get enough nourishment. | R &, 5 a¥ &
A Y & Hfew T oo R Ao

(A) boys | e

(B) girls | ersfaRat

(C) animals | STTeTaRT

(D) men | g&sit

Ans B

Q. Discrimination can make a person feel | NEHTT T cTTFd I HEGH
FT THhT &

(A) weak | FFSR

(B) disturbed | faier srei

(C) divided | 37eTdT T

(D) all of the above | F9T & Fefr

Ans C

Q. Julee is treated differently due to her skin colour. It is | STt ST FHERT T & T &
FROT AT ARE A SATST hAT AT | TI§ &

(A) Discrimination | ®esTa

(B) Sexual Harassment | 3T 3cdiget

(C) Jealous | EsTT

(D) Fight | STaTST &=

Ans A



Q. Ajaa says women are better teachers than men. Sunita stops her and said that you cannot
say something like this because it is | 37T &7 mﬁﬁ?ﬂ%ﬂww #m #HIgR
oveTes &1 T 39 Qe & 3R T o o Qe SO A AR AR FAF TR %

(A) dea REELS

(B) Opinion | TT

(C) Suggestion | ggi1a

(D) Discrimination. Ectiic

Ans D
Q. Equality means in the same situation, people have the | THATATT 7 37 § TH &
Rufa &, et & arg 4

(A) Same rights | F&r 3if&R

(B) Same status | T f&afa

(C) Same opportunities | T & /@8R
(D) All of these | goT @«

Ans D

Q. Irrespective of their gender identities; all people must have the same rights. This is called

|3ﬂ@fﬁﬁqﬁma?araag;mﬁamﬁa%qmwmmwmaﬁm TE FET AT &

Ans A

Q. Women and men are often not paid the same salary for the same job. This is known as
| A3 3 qEst &1 3rEET v & A & T v & I F ST A6} AT ST B
W SeASESEETE
A) Gender gap | ol 3R
Wage gap | Il &l AR
Learning gap | E@sT &7 3{dX
Nutrition gap | 9SoT & @IS

Ans B

(
B
(C
(D

- =

Q. Neena is born as differently abled. Her teachers must treat her | AT T ST 3TeTeT
-37eT9T TIVE W 37 &1 30 RAeTahl 1 38 T SISl AT AT

(A) Differently | 3TeldT &1 &

(B) Unevenly | 37HATT

(C) Equally | T ¥ &
(D) Unlike | ==t
Ans C

Q Anita and her partner are paid the same salary for the same job. This is a good example
. | 3FTaT 3R 377 AT T T & AR & AT Tk €Y AckeT T I AT ST &1 T

U 3T ST

(A) Jealousy | 31§ =T

(B) Gender equality | o3 THTAT

(C) Discrimination | figsa

(D) Stereotype | THATT

Ans B

Q. Workplace is a place where employees from different backgrounds are hired and they work

in a safe and respectful environment. This is an example of | FTITU Th W 918 §
mmm*mwmwmm%mammﬁmw
TARTF FAPSEI TG T IR

(A) Diversity | fafaerar
(B) Thoughts | faa
(C) Emotions | #Ta=TTd
(D) Ideas | faart
Ans A

Q. People of different sex, gender, caste, class, culture, age, physical appearance, education,
abilities must feel | Fafdest Serg, foler, Sfey, &, Sepfar, 337, arliftes sufParfar, R,
TS F AT ) AgHH FT AR

(A) Unsafe and worried | 3/ERTaTd 3R Rifaa

(B) Safe and respected | Hﬁ!ﬁHSﬂTWTﬁH

(C) Unsafe and bullied | m@ma‘haﬂ

(D) Threatened and policed | &R & 31 wifferer r 7%

Ans B

Q. A diverse workplace increases | v fafaer ey FIFIAT &
(A) Productivity | 3cdargehdr

(B) Workload | IR

(C) Stress | de1d

(D) Tension | d=i1d

Ans A



Q. Tanvi’s team has many barriers to having a diverse workforce. This may lead to
| AT 7 O F ey FRiT @ 7 &S e §| 55 REEGIES
(A) Stability | Fea=ar
) Conflicts | @&y
) Peace | erifa
) Productivity | 3cqrGehdr
Ans B

B
(©
(D

Q. Meena is not comfortable talking to her colleagues in English. This is an example of

| T 3T # 39 TEAAGt & o1 e I HEel ET ¥l TE T Teh 30T

Ans C

Q. The practice of including people with respect and empathy is called | FFATT 3R
TETsfcT aTel S T QMR e & AT FET AT &

(A) Inclusion | FHTALT

(B) Conflict | TlTa

(C) Culture | §&Ffx

(D) Gender | forar
Ans A

Q. An inclusive environment is needed for happiness and at work | H I q@ﬁ 3R
& fore ueh gATALl aTaTaRoT Y ITERIHAT Bic §
A) |deas | faart
Growth | fasra
Wage gap | adel &l 3R
Stereotype | THATeT
Ans B

(
(
(
(

- =

B
C
D

Q. Inclusion in a workplace happens when every member of the company gets the same

at work. | Teh HIIES F A T e 8T & ST ST & Tcdsh &g T HIH G THTT

GG
(A) Chances | GHTG=T
(B) Culture | H&Epicr
(C) Nutrition | 9ryoT
(D) Age | 3g

Ans A

Q. The word Chairperson needs to be used instead of Chairman. This is a pracitce of
| IR e T IUANT RRAT F Tl FAT AN AMRTI I &I UH

EEERY

(A) Ego | 3EFR

(B) Angry | T

(C) Attitude | TeTRAT

(D) Inclusion | EHTART

Ans D

Q. Subir wants to celebrate all festivals at the workplace. This shows that he is |
R Ty o F HERT 1 512 HATAT T6l & | SHY Il il & o a8 g

(A) Inclusive | afga

(B) Productive | 3cqicesh

(C) Disciplined | 32t o1

(D) Silent | Tq=ma

el
Ans A

Q. - is a serious issue that affects an individual’s mental, emotional, physical wellbeing in
the workplace. | ------- T TR FGET & S wriEde & el saferd & AT, HiaeTcns,
IR TS Y FfadT AT B |

(A) Company rules | F¥9sir fageT

(B) Meeting with the manager | Jatish & AT SSH

(C) Sexual harassment | TsT 3cdigeT

(D) Travel leave | ITAT 3(dhI

Ans C

Q. The Indian government passed the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act in 2013. In simpler terms, it is also called |
R TIHR A 2013 H HIIEY (T, Aver 3% Faron) sfafaas 9w afgensit & a9 scisa
1 qTike foRaT| T el 7, 3 off T ST &

(A) SOS | HHIST I $ART

(B) SHWW | Shww

(C) PPR | ¥ -gAf=ad

(D) POSH | Grer

Ans D




Q. As per the POSH Act, any workplace that has 10 or more employees must constitute an
| arer JrfRIfergs & AR, Tohdl of Shreieyer & o 10 AT 378 FHaREr T Eal

ST AT BreT

(A) Internal Committee (IC). | 3iaRes TfAfa )|

(B) Employees | @ arY

(C) Police Station | qfere €=

(D) Help desk | HgIaIdT &g

Ans A

Q. Sexual Harassment at workplace can happenat | a;rzixaawu’?;rmﬁs?r_wﬁ
Ty

(A) Office | FrEToT

(B) Office whatsapp group | 3{ffsar sgTeaed 0

(C) Office online meeting | W&ﬁﬂmﬁw

(D) All of these | 3o A&

Ans D

Q. Under POSH, a workplace is a | 91T & dgd, Teh HEEdd Ueh &

(A) office space | HIRIT FI STITE

(B) all places visited by the employee for the purpose of work | T FUTAT o HTH & a2 T
ELCIUCCIEANAC R

(C) transportation provided by the employer | faiterdT gaRT YeTet faam 1am gRagsT

(D) All of these | g+ @«

Ans D



8. Financial and legal literacy

Q. Financial literacy is understanding the way money is | fa=ir @reRar 8 & adieh o TAST W &
(A) Saved | STRIT

(B) Spent | @ far

(C) Invested | faaer

(D) All of them | 3T T &I

Ans D

Q. Costly things that are not essential for our survival are | #gf dei AT gAR 31 & fow
JHTARTF TG &

(A) Needs | S

(B) Wants | aTgaT &

(C) Luxuries | faenfaar

(D) Savings | STHT gt

Ans C

Q. Things that are needed for survival are . | Sfad W& & folw Am@egsh diesi £
(A) Wants | =TgclT &

(B) Needs | S

(C) Savings | STAT 4ait

(D) Expenses | @&

Ans B

Q. Sunitha earns ten thousand every month. She keeps two thousand aside. She will use this

money in case of . | Geltcll 8 HEIT & §oTR AT & | T8 & §oIX Ueh okt IWcH | T8
*Wﬁwﬁﬂmml
(A) Emergencies | 3mard feafa
(B) Party | goT
(C) Bills | fa¥rz=nt
(D) Travel | ImET
Ans A

Q. Gopi spends his salary on movies, groceries, house rent and clothes. Where can he

(B) House rent | AT foRram
(C) Movies | eIl

(D) Groceries | faTel T ATHATT
Ans C

Q. All financial activity can be done througha . | @3 e sifafafeaiar & Arew
& foram ST Hehe B

(A) Bank | fFeRT

(B) School | fag@merr

(C) College | Flelst

(D) Workplace | REger

Ans A
Q. Institution licensed by the government to keep money safeis | 4T ZRfatd T@= &
T THR g AgHa I §EAT ¢

(A) Hospital | 37&9dTrel
(B) Bank | foheiRT

(C) Panchayat | 9am/ad
(D) Assembly | FHT
Ans B

Q. When a person deposits a fixed sum of money every month, it is account | 51§ HS
=gfed g¥ A Ueh AT AR ST el €, o I8 I g

(A) Recurring Deposit | 3TTadt ST

(B) Saving Account | s @Il

(C) Current Account | =Te] @TcT

(D) Fixed Deposit | drafer sTAT

Ans A

Q. Arya has joined a new company. They want him to open a account so that they can
credit his salary. | 37T Teh 515 U=l 7 TR 8T AT & | I TTE & o 98 TH Qrdr @iel dTfeh
T Y I T AT & Toh

(A) Fixed deposit | @rafer ST

(B) Recurring deposit | 3Tadt stET

(C) Salary account | adeT oI @T

(D) Current account | =Te] &TAT

Ans C

reduce his expenses to save some money. | 3TdT freaT, fRTeT &1 TTAT, T & AT 3R FI8
O AT Ackal G HIAT &1 95 F& U T 3 T 3r9e) @it 1 i ol X Fehel 1
(A) Clothes | 93



Q. Avinash needs to know about his last month transactions. How can he get these details? |
31T & 3T AT AL F Aol & aR H SATeTel T ST &1 T8 ST [qaRUI Sl H&y 9o T
Hehell 87

(A) Passbook | aTd#ge

(B) Debit Card | 3fe #1E

(C) Credit card | %3 F15

(D) Cheque book | W5 g

Ans A

Q. Online banking is also called . | 3iTeTomse SfhaT Y oY FgT AT B
(A) Home banking | TR & ST

(B) Office banking | FraTerg ST

(C) Net banking | eetr Sfar

(D) Self banking | T -fhar

Ans C

Q. Financial transactions can happen in | T eleiceT Hergsharg
(A) Loan | #goT
(B) Digital transactions | 37T osTeet
(C) Cash coupon | {&s e
(D) Digital transactions | 37T Tl
D

Ans

Q. Disha wants to pay money to the her loan account. How can she do it without going to the
bank? | DISHA 391 0T @Il ! 38 &1 A6l & | T8 o 3 ST & T 38 Hdy T Heahell 82
(A) Online transfer | 3{feTelTSsT 3/aROT
(B) Open bank account | el d% @rar
(C) Close account | @TdT 8¢ &<
(D) Withdraw from ATM | TEITa & aT9d ol
Ans A

Q. Indu booked her railway ticket from the website and paid using online banking. What type

of transaction is it? | §g & JAISE & IHUAT Yord Rave gk foram 3R HfeTarrger Afehar &1 Ity ot

TS ToRaT| U FoR TR 3T oleteiet 87
(A) Cash Payment | aehc; 8T3TclTel
(B) Digital transactions | 371 disTeT
(C) Amount | #TAT
(D) Credit | S
Ans B

Q. Ravi went out shopping, but he forgot to carry his wallet. How can he pay for his bills? | I/
TERT A STgT AT 1T, WAfehed T8 3TTAT ST of ST $7eT ITAT| TE 3791 el oh (o7 3y $pareiret
TR THAT §?

(A) Digital wallets | 3{hrT sIgT

(B) Loan | #goT

(C) Credit | 8

(D) Banking | SfaaT

Ans A

Q. Net banking is done on a computer through a . | ST ST T FIET W &
AT F AT AT

(A) Phone | BT

(B) Friend | ar&d

(C) Cashier | HIR

(D) Website | ag@TSe

Ans D

Q. On Smartphone we can do mobile banking through . | TATEDIT TR g &
AT ¥ Azl HeT FT TR B

(A) Website | as@mET

(B) Mobile app | AlSTSel TiCeTehared

(C) IFSC | IFSC

(D) Bank | fhaRT

Ans B

Q. We can use net banking for | g3 & forw e dfeher &7 3uiier ¢ et §
(A) Checking statement | Siter faaRoT

(B) Transfer funds | &=RTTRY ST TRAHT

(C) Pay bills | Trelt T garelret

(D) All of them | 3T T8 I

Ans D

Q. Jannu logged into her bank using her friend's laptop. What should she do to the website? |

o] o 37T B & AICIT T 3TANRT & 37T e 3 o197 3o [ohdT| 36 ITHTST T AT el
arfgu?

A) Logged In | # olfaT 5T

B) Log out | &f3T 3T3€

C) Leave the page | qyaﬁga’r
)

(
(
(
(D) keep Logged in | 91T 3T 3@



Ans B

Q. Pragathi downloaded the bank app on her mobile. She should not share her with

anyone | TR =¥ 379 ATTSel TR ek U S13Tel's f3haT| 39 Rl & arer IS &I AT

Q. Online payment app used on mobile device is | ATl 3aTEH W 3YTIT fHT ST aTer
HfeTeTgeT 8gaTelral X9 &

(A) Digital wallets | 3{hrT sIgT

(B) Credit | 5=

(C) App | 3rg5rTT

(D) Deposits | STHAT

Ans A

Q. Which among these is not a digital wallet? | =131 & it @ 3fSeer aloe 78T §72
(A) Google pay | 3ETel &

(B) PayTM | Paytm

(C) BHIM UPI | 3fraT 7t

(D) Internet explorer | 3eI=Ic TFATART

Ans D

Q. A square, black and a white code that can be scanned with the camera is a LT
T, Tl 3R T Tihe, 1S A HA F AT Thel FHIAT ST TohelT &, I€ TH gl

(A) QR code | F 3R dfegar

(B) Password | IrHdS

(C) Login | @191 37 &Y

(D) User ID | 39T Tgatel

Ans A

Q. On a bank holiday, which of these methods cannot be used by Shahab for money transfer?
| T S I W, FAH  PieT AT AP AMET GIRT Hell TRATY o ToIT SEAATE oTaT 1ohaT ST
HAT 87

(A) BHIM app | #f& 00

(B) Google pay | 3ETel &

(C) Bank deposit | s AT
(D) Money transfer | #=iY AW
Ans C

Q. Sam opened a new shop. Which of these methods can he use to receive payments into his
account? | #H & Teh 7S g Tiel | FoT8 { T AT ALHT T8 370 WA F AT TTeed et &
OIT 39T Y TRl 82

(A) Money order | F=it - 3T

(B) QR code | g 3R HigaT

(C) Loan | =oT

(D) Bank deposit | s AT

Ans B

Q. Regular payment made by the employer to the employee is . | oo ganT HAaRy
I A fAdT sporare gl

(A) Appraisal | #edTehal

(B) Debt | FoT

(C) Loan | =RoT

(D) Salary | adeT

Ans D

Q. Deductions should be paid from the ___. | Selelt &7 8fareliel & fobam STreTr =iz e
(A) Gross salary | @ed dde

(B) Net Salary | & ac=

(C) Earnings | 31T

(D) Basic Salary | #eT acfe

Ans A

Q. The government collects from the citizens. | TR ATTRERT & T FAT B
(A) Loan | FgoT

(B) Tax |

(C) Deductions | FeldT

(D) Conveyance | aTgel

Ans B

RS AN

Q. Karthik has joined a new company. His salary is 3 lakh per year. This is his salary |
Fifcieh U 15 Uit & MR &Y I ¥ AT Adel Ui a¥ 3 oI §| TG 3ThT JaT g

(A) Approximate | 3ieTATIeT

(B) Basic | g=ardr



(C) Net | aTer (B) 500 | 500

(D) Gross | el (C) 50|50
Ans D (D) 6000 | 6000
Ans B

Q. Simon's company calculated the income tax and paid on behalf of him. This is called

. | FTSH &Y FHUA 7 AT Y I0TAT T AR 3HAT IR F AT FRAT| FE T AT & Q. Abhi wants to teach his 10 yr old daughter to save money from the pocket money she
I receives. Which option is the best? | 31f3 3r9=iT 10 |Tel T SET T IHF G@RT UTed drehe Fall & $J
(A) House rent aIIowanceH[s’ﬁoTR:lTﬂ-ﬁlT T & forw RErer aear 81 Fis a1 ReeT gad scarg?
(B) Interest | feeraedy (A) RD account | 3TRET @rdr
(C) TDS | &drw (B) Loan | =goT
(D) NPS | werdied (C) Piggy bank | e
Ans C (D) Loan | 30T
Ans C
Q. The amount put aside without being spent is .| @1 TR T9T Uk R T IS ARy
gl Q. Money borrowed from bank or a person is | & a1 veh eaferd & 3UR form s g
(A) Savings | STAT it g
(B) Bill | ferer (A) Tax | &
(C) Tax | (B) Gift | 398X
(D) Deductions | FeldT (C) Interest | feraedy
Ans A (D) Loan | %oT
Ans D

Q. Money put aside for a big expense many years from now is saving | 379 ¥ #3 auf &
T v 93 @I & AT vk R @1 47 gar saving & Q. The loan can be repaid in | o1 Y & YRIAT ST Fehell &

(A) Long term | &reemfores (A) Small amount | BIET A

(B) Goal | &I&x (B) Full amount | gt urfar

(C) Vacation | Teer (C) Delayed |SX &

(D) Doctor | 3 (D) Free | Herd

Ans A Ans A

Q. Which among these is not good saving habit? | 378 & i TTST ST T 3TGd 8T &2 Q. The price we pay for borrowing money is .| 49 3UR J= o [T g it e gohT
(A) Shopping on websites | dgETSE! X TR g T gl

(B) Tracking your expenses | 3797 @df TR sToR I&=AT (A) Loan | oT

(C) Clearing goals | G#TRIEIT ol& (B) Interest | feeraedy

(D) Saving money in bank | 3 # 34T S=ITAT (C) Hidden charges | /&d gfeh

Ans A (D) Processing charges | 9HEHI0T YR

Ans B

Q. Rajesh wants to save 6000 every year for his old age. How much should he save every
month? | ITSIT 39T o1 & ToIT 8T HTer 6000 ST M6 &1 38 8 HENA fhelell srret =nfge?
(A) 100|100



Q. Rita wants to complete her higher education from a good university. Which loan should she Ans A

apply for? | T veh 3> feafaeamer & el 3o R it e areeh €1 39 fFa ®or & faw

3TAGT YT ATfRT?
(A) Home loan | 3[g 0T Q. Sudha just delivered a baby. For how can she take a maternity leave entitled to her as an
(B) Personal loan | sTf&caTd st employee? | 4T =¥ fith veh S<ar T | 9§ U FHANT & &9 3 3HE gHaN Hlcfed T & fow
(C) Education loan | f2v&fr 3gor F o GohdT §7?
(D) Auto loan | 3ifeY FoT (A) 2 months | 2 T
Ans C (B) 5 months | 5 FglY
(C) 26 weeks | 26 g
(D) One year | Tsh a¥
Q. Priya's mother had to undergo an expensive surgery. She was able to pay for it through her Ans C
. | Toram & A Bt weh At Tl & I UST| dg 3 & HATEGH § g8 (AT 3gITelreT
e 7 HaTH AN
(A) Life insurance | §tAT Q. Paul just got hired and received his employment letter. He is supposed to read it carefully
(B) Vehicle insurance | argsT ST and sign as itis a .| et & S S 9T @M 3R 39T AS9TR I 9red 3R] a8 58 €T &
(C) Home insurance | [g &#T ot 3R EEATER R & AT AT ST § FAF Tg U gl
(D) Medical insurance | e sreT (A) Certificate | SHTOTIT
Ans D (B) Legal binding document | TefeiT STETHRY GEATAST
(C) Marks card | faiermeT &5
(D) Poster | X
Q. Knowledge and awareness of laws is called | FTTAT & I H AT R SRR Y Ans B
T SAAT &

(A) RTI | =TT &7 3R~
(B) Legal literacy | T @maRar
(C) Awareness | SIET&S AT
(D) Constitution | Tt
Ans B

Q. RTI means | 3TREI3TS T 3T &

A) Road transport institute | T5e TRagsT TEUTT
B) Right to Insurance | T 3SR

C) Right to inform | G et &7 31fEHR

D) Right to Information | =TT T 31f8HR

Ans D

(
(
(
(

Q. Online portal set up by the government to make any government related complaints is

. | TR @RI R oY THR & T Rerrad X & fore Tarfad siidense fca

(A) Public grievances portal | Tdsiiaeh R sieamg
(B) Place grievances portal | 1 oicer I&

(C) Public informing portal | STd=Ifeie FfAd Sée

(D) Public information portal | |Tdstfeleh Gl FeME



9. Entrepreneurship

Q. What is Entrepreneurship? | 3eafaar &7 §?
(A) Starting a new Career | Ueh 71T HiRAT LE Tl
(B) Managing Career | Ja¢T SRaT
(C) Running your own business | 39T @& T STGHTT Tel TgT g
(D) Supporting a Business person | Teh cIadTT safFd ST THIH e
Ans

Q. What are the duties of an entrepreneur? | Te 3J#T & Scled FIT 8?2
(A) Talking to customers | ZTgehT T ST FHTAT

(B) Managing finances and budgets | fasr 31X srste gefera aer

(C) Managing the business | TG T Ja&T=T

(D) All of the above | 9 & Tt

Ans D

Q. An Entrepreneur runs a business mainly to --—------- | TR 3T AT T H - & T v
ST TATAT &

(A) Gain Experience | o137 &I 3{eJs1eal

(B) Work |

(C) Support other business person | 373 ST cATF T THIT HY

(D) Earn Profits | WWT&

Ans D

Q. Pratibha wants to start a Biryani Hotel. What will she need first? | afcret wer faRam=it gicer
Y& AT M6 &1 38 g el 1 =AMRT?

(A) Business plan | SR &I Jistelt

(B) Name Board | AT 1S

(C) Food Items | Wieg a&q¢

(D) Kitchen Equipments | T8 39eh0T

Ans A

Q. Shaheen wants good cooks to work in her hotel. What is a proper way to hire them? | QgleT
3T gleel 3 SIH FAT Agdl §| 3¢ 1A TN TG T Teh STl el 47 82

(A) By reaching other hotel staffs | 37T glcel & HHATRAT dh TgTRT

(B) By advertising the Job | ey FT RaTaeT 2% >

(C) By asking his Relatives | 319sf RedGRT & qBa

(D) None of the above | 3131 & s Y FTET
Ans B

Q. What is the most important skill needed for a successful Entrepreneur? | Teh Hhel TeIWeX

& T FaH AGcaqUT Hi2rel T AT FT 872

(A) Earning Money | 3T ST

(B) Serving the Society | GYATS<T r Tar

(C) Having an Entrepreneurial Mindset | T& 3I#T AT AehdT &l
(D) Expanding markets | fa&aR IoTR

Ans C

Q. An Entrepreneur can help the society by -----------—-- | T 3ETHT THTS HI HaG I Tohdll &

(A) Seeking new Opportunities | sTT 3TaHRT T TelTer

(B) Marketing the product | 3cuTe; T faqurer

(C) Work with a team of people | ST9T I Teh E1eT & ATY HIH HL
(D) Creating Job Opportunities | s & 3TaER YeT =T

Ans D

Q. Qualities of a strong entrepreneur are --—---—--— | TR FST SEFHT & 0T § -
(A) Learning from Failures | fawerdrit & dr@er

(B) Building relationship with customers | IITgehT & AT T TeATAT

(C) Working hard | FaT #gela

(D) All of the above | F9R & THT

Ans D

Q. Pooja started a food court which gave good profit, with many customers. One year later,

her customers reduced. What should Pooja do to solve this problem? | ‘:Ir\GlTFTt'EF qﬁaﬁﬁ qx
TorarT, ForeeY S mgeRt o W 3rToT AITS TeraT| Uk Aol 91, 36 ITgeh 3 &Y 1T | 38 FHFeaT Y
Fol el o TolT YT &1 T el ATfgu?

(A) Change the Cooking Style | WTT TehTet &Y Aol Scor

(B) Collect the Feedback from the Customers | Tgeht I Tfafshar Tehd ¥
(C) Close the Food court | T8 &I T ¢ &Y

(D) Change her business | 3% cIadT HI FGol

Ans B

Q. Raju wants to start a Textile shop, which of the following is the first step? | ITo[ Teh H9sT #r

gehTeT [E AT 6T &, TAF=ATEe & & et Tgell et 82

(A) Rent a Shop | Teh gehTef foRTT O of=tT



(B) Purchase New Fabrics | 7T Us @&
(C) Business Plan | 29X T At

(D) Hire Staff | fRTT W sheTamr

Ans C

Q. What is Self - Employment? | €33 4T § - ASHIR?

(A) Business person | SaTITR® e

(B) Freelancing or running a business rather than working for an employer | Te f3YedT &
TOIT 1A Hel o TATT Teh ITHT TATAT AT TeATAT

(C) Sell food items | @re Ters

(D) Entrepreneur | 3&g#T

Ans B
Q. A person who hires other people for their business is an | vk SafFa Y 9=
AT & foIT 317 o9l T 1A I IW@AT §, I8 Th g

(A) Self -Employed | T@feraifara
(B) Employee | F&arY

(C) Entrepreneur | 3eg#T

(D) Employer | fagierar

Ans C

Q. What are the qualities of an entrepreneur that a self-employed person also needs to have?
| Tk 3ETHT & 0T AT § S U F9-fAd i safea @ off anfge?

(A) Creative Thinking | Td=iTcHe ara

(B) Problem Solving | EHEAT T FerstT=T

(C) Customer Service | 3ITge aT

(D) All of the above | FIR & Tt

Ans D

Q. Vidya is single-handedly selling homemade pickles to her neighbors. Who is Vidya? | Fcla:{ﬂ
3T ISITET Sl B T 1T IR 97 T &1 e HiaT §2

(A) Seller | faghar

(B) Self-employed | Tafaaifara

(C) Entrepreneur | 3eg#T

(D) Distributor | faaws

Ans B

Q. \Pawan provides AC repair services at a fixed fee. He has a contract with a local AC store -
The store refers him to customers who need to repair their AC\n Who is Pawan?\ | \Ydel Th

AR Yo W T AWAT JaTT Yeld T § | 38 I U TAE T R & TTY U et
¥ - TR 3 37 TTEET F e ldia AT ¥ e e v T A e T aeTshaT Bn qdeT
FITE?\

(A) Entrepreneur | 3¢#Y

(B) Contract Job | &faer ¥

(C) Internship | gfRrator

(D) Self-Employed | Tafaaifara

Ans D

Q. How does Market Scan help a business? | STSTR Thel Ueh cTaATY HT FGE hdY HLdT 8?2

(A) Give an idea about the customers | ITgehl & IR & T fGaR &

(B) Help understand about other similar business | 37T THTH IqaT & X H HSA H Acg
Ery

(C) Help to make the business plan | SITH AT TAT H HEG Y

(D) All of the above | IR & THT

Ans D

Q. Market scan covers--—--—--------—-— | AThT THA HAT —-mmmmmmmmmmmm

(A) Analyze customer needs and anticipate competitive actions | ITgehT T STt T fazeryorT
Y 3R gfrededt St & 17 Feme

(B) Understanding the Busmess market | SITIR ST T THSTAT

(C) Customer interaction | ITgeh T

(D) Market research | STSTR 3e[&Erel

Ans A

Q. Market Scan can be conducted to find out —---------—-—- | T IAT ST & ToIT ST Tehel
IR BT R RS ors | —

(A) Information on customers need | FITgehT T TALTSHAT o T 3 SATABRT

(B) Information on new trends | AT TST=AT ST STeTRRT

(C) Information on competitors | AT T FATTHRY

(D) All of the above | F9R & it

Ans D

Q. Geetha wants to start a tailoring shop (boutique). Her trainer asked her to do a Market
Scan. Geetha should do the Market Scan in . | 3faT v EaRar AT (F81) UqE FET
mmmmawmmm%mm|mﬁ 3 Hhe Tl T TIRT

(A) Bakery sector | &l HeeX

(B) Beauty Parlours | SI¢T qreR

(C) Tailoring and Textile | Industry | Rrems 3R F9sT 3EATeT

(D) Packing company | 4T shueir



Ans C

Q. Lakshmi plans to start a beauty parlor. What kind of information should she NOT collect in
the Market Scan? | F&#T 51 Tah SIET TToR F Flet T ANoTall Fo11S § | TR oot 3 38 hH G
FI STTHIRY THT T8l il AMFT?

(A) Information on clothes and shoes | 3 3T St T SATTeRY

(B) Information on types of customers | JITgahT & TShRT T SATABT

(C) Information on cost of materials for the beauty parlor | &g arelR & faw TTeaft i ST
X SATAHIY

(D) Information on shop location and rent | el TUTeT 3R fHTT TR SRR

Ans A

Q. Customer’s needs can be understood through --------------- [ R R R G (——
& HATCTH A FHST S Hehell ©

(A) Customer Survey | ITge Td&ToT

(B) Selling | ST

(C) Talking to our family | AR IRAR T ST AT

(D) Customer service | Tgeh AaT

Ans A
Q. An Entrepreneur needs to maintain good ------------- with his customers | & 3eZaft & 37
TTGHT S HIY DT —-emmemeeeee FTT 7Y Y T &

(A) Communication | X
(B) Relationship | Rear
(C) Behavior | cgagk

(D) Friendship | &t
Ans B

Q. Customers like a product or service because oOf --------------- | FATERT T Teh IcUTe, IT /T
LS o) 1 ——
(A) Price | AT
(B) Good Quality | 3r<eY F[oTarET
(C) Feel of the product or service | 3cqTe AT TdT ST 31T
(D) All of the above | IR & THT
Ans D

Q. Shilpa wants to start a soap-making company. What kind of Q. should she NOT ask her
customers? | RIeHT Teh HIGeT SeiTel dTelT hiell YE AT TG § | 38 39 Ageht A Ty o &
HaTdl A&7 AIfgu?

(A) Which types of soaps do you buy? | 39 f&& TR o AT Tterdt &7

(B) Do you like to eat chats? | T 31T 34T WTAT TE S &7

(C) How much do you pay for soap? | 3T HIge o foIT fhelaT $JaTeileT et &7
(D) Do you use soap? | AT 1Y AT T STATT L &2

Ans B

Q. Roopa wants to start a new business. But she is not sure which product she should choose
to\n start her business. What will be her basic research to finalize her product? | Roopa T 1T
TIGHTY & AT TG | ket 38 T 6T & B 3 R 3e91q 1 70t telT TR 3HHT
SHAHTT Y& HY | T 3G B 31T T 2o 3 foIw Serent FiAgrel <iver 0am gram?

(A) Loan from Banks | et & 30T

(B) Buying products from others | GFRT ¥ 316 TG

(C) Search how to advertise the product | 3c9Te, T fa=Td=T e Y

(D) Research on products & services that customers are currently using | 3c9rar 3iR Fam3i
research ST AT THTT H STANT I T &

Ans D

Q. Product and service are two things that can be sold. Product is what can be seen, touched
and used. Service is what we -------------—-- | 3cuTe; 3R Aar ar et § foiee ST S HhdlT &1 3¢S
T ¢ T 3T ST el &, B3 3R SEIATT ThT ST Fhell & | {1 I8 & S §H - e

(A) Buy from vegetable shop | eI T gt & TS

(B) Feel, Experience and Enjoy | HGHH &Y, 3e7d Y 3R 3HTeic of

(C) Pay with Gpay | Gpay & AT $aTcllel Y

(D) Do not enjoy | 31Tsig; A FHIT

Ans B

Q Product is an object that can be------------ | 3CUTE Teh & & i BT Heell § =-memememee
(A) Seen |g@T

(B) Touched |334T

(C) Seen, Touched and Used | &, T3 AR sEATS R

(D) Used | g&a#Ter foham arar

Ans C

Q. Shravan serves as a delivery agent delivering tomatoes from a farmer to a company that
makes tomato sauce. What is Sharvans job? | 2Ra T f3eliai) Toic & & 7 H1F HIAT § ST Th
fFETeT & TATC T Teh HU=AT 7 TETTAT & SN THTCR BT TCHT SATCT & | ARG T HIH FT &7

(A) Seller | faghar

(B) Service Provider | &aT 9&TdT

(C) Buyer | Sl

(D) Distributor | faaRe



Ans B Ans D

Q. Select the example of a service from the options. | faehedT & Teh AT T ETEIOT o | Q. Low Investment business plan means | o T3 ST et &1 3T §
(A) Masala Dosa | HETT &1ET
(B) Mobile Repair | AlSTSe #ARFAT (A) The plan is a new idea | JTST=TT Ueh AT faaR &
(C) Water Bottle | I1iT & sicier (B) The plan needs a small amount to start a business | ZATHT Y& e o [T AIeTaT T Th
(D) Chicken Kabab | fieheT sherer BT AT Y 3MaRThaT §
Ans B (C) The plan should be simple | TTSTAT T gl=iT AT
(D) The plan should start immediately | JTSTT Rl Y& Bl=AT TR
Ans B

Q. Select the example of a product from the options. | fasedt & ferdlT ScuTe; T 3ETEX0T Tt |

(A) Home painting | 3¢ 4fear

(B) Parlor service | 9Teik &l Q. Unique Selling Proposition or USP of a business plan refers to | T caTaAT e

(C) Shirt | e& IS T A fehr e ar guad N T AT &

(D) Bike repair | ST8eh FXFAT (A) A special budget for the business | SITIR & foIT Teh a9y soe

Ans C (B) A new customer for the business | G & oIt Teh 7131 Mg
(C) A special or different idea for a business | Teh sIaaT & forT v AR a7 10T fgaR
(D) An old business is updated | T GUIAT STGHIT HIST ohalT 1T §

Q. The business idea should------------==-------- . | SR faER Ans C

(A) Satisfy only my needs | sael AL ST T G HY

(B) Fulfill needs or solve problems | STl T IXT =T AT HHEATI T gl el
)
)

(C) Save the world | gferar F=md Q.A is a document with complete strategy for the business | T ga & forw
(D) None of the above | 313 & SIS &t g o T & HTY U GEATAS &
Ans B (A) Strategy Report | IoT=iifa R

(B) Action Plan | S Tisia
(C) Business plan | SIT9IR & ATST=T

Q. A good business idea for a young or new entrepreneur should be sustainable. This means (D) Stakeholder Report | TeTehglest RatE
| Teh gaT A7 AT 3e# & T Ueh 3TeoT 3wy [auR s g1ell AMET| SHeAT Helold Tg Ans C
(A) ltis easy to use | g TINIT =T H A &
(B) It has many details | 3T% 3 faazor § Q. is not a part of a good business plan | Teh 3T I ATTAT T TeEaT
(C) It has budget | STT Slc § AETE
(D) ltis planned for the present and future business growth | ITg ac#Te 3 1fasT & (A) Weather Report | #lwer fr Rare
ST e & foT Aetareey § (B) Marketing Strategy | fagoreT Torsiifer
Ans D (C) Customer Analysis | 3ITgeh fa2ervor
(D) Budget | saic
Ans A
Q. What do customers want from any product or service? | IITgeh fRaT 8ft 3cure ar dar & a1
B 82 -
(A) Good price | 3T=T Hed Q.___ is about the competition in the online or offline market | 3{TTcllSoA AT
(B) Customers satisfaction | ITgehi st FfSe 3JiTtherge aToTR & yfaeaeT F IR J ¢
(C) Quality | [oTarET (A) People Analysis | 1T faQeryor

)
(D) All of the above | IR & THT (B) Competitor Analysis | 9fariefT fagersor



(C) Customer Analysis | TIge fageryor
(D) Budget plan | §sfc T ATSTar
Ans B

Q. How can we understand what customers want? | 37 & T Thdl & [ g FIT AR 82

(A) By doing research on customer needs | JITgehT T ST T LN FHIh
(B) By advertising the business | SIaaTT & faATIT Fh
(C) Selling a new product | Teh =TT 3cUTE, ST

(D) By moving to a new business | T 57T I H ST

Ans A

Q. part of a business plan has details of money related details of the whole
business. | T A Aletell & GEd 3 ¥ aad &t faaver e faavor g

(A) Product Details | 3c49TE faavoT

(B) Customer Analysis | Ige fagersor

(C) Business Succession Plan | SIadTT 3tRITSSR Jrst=ll

(D) Costing | STaTcT

Ans D

QA is a short and effective presentation to describe the business | Tsh
G HT qoTeT et & FAT Uap DI 3R gy o &

(A) Customer Analysis | ITgeh faeeroT

(B) Communication | ¥R

(C) Return on Investment | f¥aer 9 et

(D) Business Pitch | saa@anfae U

Ans D

Q. A Business pitch is presented to investors who helpsuswith ___, and .| TR
eAraETdes O 3o et A geqa A ST g SeH 3R 1Y Heg i B
Customer and Quality | IITgeh 3R FoTeT
Money, Resources, and Mentoring Support | €51, TaTe 31X Tolg TaLsT
Plan and Marketing | Ist=T 3R faqurer
Profit and Loss | Tfeerd 3R g1fer
Ans B

Q. Who can support Entrepreneurs by providing business schemes and loans at low interest
rates? | H ST &1 IR SATTAITASH AT IR FOT TeTeT ieh IGATAAT I AT Fled
e 57

(A) Customers | IITgeht

(B) Startup Investors | TETE3TT aers

(C) Banks | St
(D) Friends | gred
Ans C

Q. Shyna wants to start a masala powder business. She is presenting a business pitch to the
bank manager. How long should her business pitch be? | eI Teh HHTET UI3ST STTHT Y&
FAT AR §1 I S HAoR F T veh faoaa R der i WY &1 3T caraaniis Ry &d ah
Al fye?

(A) 2to 3mins | 2% 3 A=

(B) 10 mins | 10 fAfae

(C) 15 mins | 15 =T

(D) 1 min| 1 f&Aae

Ans A

Q. In a business, is the money involved to build a product. | T caaaTT #, Th
3cUTE §ellet & forw enfder e |

(A) Cost | e

(B) Profit | eTeT

(C) Price | raAT

(D) Discount | @<

Ans A

Q. Any small business run by a single person is called as N WWWW
TelTw 17 T Fohair off B saqara &t T AT B |

(A) Multinational Unit | SgITSeIT Teheh

(B) Partnership | ETSERY

(C) Sole Proprietorship | Tehel TaTfHca

(D) Private Limited | sl #aifea

Ans C

Q. Bindu has started a small auto repair shop. She is the only proprietor for the business.
Which kind of business it is? | Sig & Tsh BI &Y 3iTeY HGFAT Y galet & I §| 98 TTaT &
T THaETT 37T ¥ | T f5E avg ol egaa@ §7?

(A) Partnership | T8ieRY

(B) Private Limited | sl #ifea

(C) Multinational Unit | SEITSEIT Teheh

(D) Sole Proprietorship | e TaTiea

Ans D



Q. is run by Govt. of India to implement rules and regulations of the enterprises. |
HFHN SIRT TlTAT SITAT & | R & 36TAT & 7T 3R faferat s arep a¢a & faw)
(A) MSDE | THUO3S
(B) MSME | THUHTHS

)

)

(C) NIMI | TATSTH3TS
(D) DGT | 35T
Ans B

Q. Which document is not required to complete UDYAM/MSME registration? | UDYAM/MSME
GoTehYOT ohl GRT &t & foIT fohe GEcTdST &t 3T el w161 52

(A) PAN Card | 90T $15

(B) Aadhar Card | 38R #1S

(C) Income Tax Return | geTeheT o Reet

(D) Blood Certificate | Y& IHTOT 9

Ans D

Q. Rahim is filing tax for the first time for his business. Which of these elements are NOT
needed for filing tax? | TG 3Tt STGATT & foIT Igell IR X 1ol X I8 & | T 1iel ket
TIT 5737 A T F Acal T 3TTRIHAT 78T §72
(A) Birth Certificate | Sled JHTOTIT
(B) PAN Card | 90T $15
(C) Aadhar Card | 3R &5
(D) Income Tax Return | SsTeheT o Reet
A

ns D
Q. Price is an important part of marketing. Price means | Hed fauuTe T Ueh e fere
A G S

(A) Marketing | fa9ur

(B) Rate of a product in rupees | ¥93 # ol 3c4Tg T &
(C) Promotion | eleAtal

(D) Raw Materials | a<dT HATel

Ans B

Q. Giving festival offers, free samples and price discounts are ____in marketing. | %f&caer
HIHR ST, HoeT o SN Ao ge fRmoa & &)

(A) Physical evidence | #ifcieh wea

(B) Packaging | ¥hfSiar

(C) Promotion | Tele=Atcr

(D) Place | ST9Tg

Ans C

Q. Marketing helps the customer to learn about . | faaoTe Imgs &t FERH
STetet 7 Feg, T B

(A) Price | &

(B) Availability | 39eTstrdr

(C) Spegcial Discounts | fa9y ge

(D) All of the above | F9R & THT

Ans D

Q. Which among the following is not a part of 7Ps of marketing. | fe=Iolf&d & & 7P & faqurer
T o =7eT &

(A) Product | 3c9Te

(B) Packaging | SehfSiar

(C) Price | AT

(D) Pickles | 3R

Ans D

Q. Tom wants to start a shop shop selling books, pens etc. Which is the best place to have his
shop? | 1A Teh Gahlel T Gehlel Y& HIEAT TG & fehells, et 3T | IHRT gohtet o foIw Fady 3reedy
79T it A &7

(A) Near college and schools | @reret 3R Faelt & ar

(B) Near the river | 7Y & T

(C) Athis house | 38 &R

(D) Near fish market | F#GeIr STSIR & 9T

Ans A

Q. Total cost is equal to ? | Fref ST & SR §2

(A) Variable Cost + Discount | IREd=T #RTd + BT

(B) Investment + Fixed Cost | faaer + fazra amra

(C) Variable Cost + Fixed cost | aRad=ira amer + fAfad amera
(D) Fixed Salary + ROI | fAfad ade + 3R3M3TS

Ans C

Q. cost increases or decreases depending on how much we produce or sell. |
AT §g ST & AT & fhclall 3cueeT a1 99 §, 38 W R aar €1

(A) Variable | TX

(B) Fixed | &of foram aram

(C) Total | et



(D) Maintenance | T&X@TG (D) Start Up | =Te] gYeTr

Ans A Ans D

Q. Preeti is renting a kitchen to run a Paratha Shop, The rent of the kitchen is cost? | Q.___ supports entrepreneurs to get loans under several schemes in district level. |
Y Teh TRTGT Y I TTellel & AT Teh THIS FTT o o €1 8, TS ar fara AT 82 mwﬁaémm$mwwm$mmwmﬂm%l

(A) Variable | =X (A) National small industries corporation (NSIC) | W?ﬁrmﬁm (NSIC)

(B) Total | Fer (B) District Industry Centres (DIC) | TTelT 3&3reT ahg; :«‘,’m@:\‘r

(C) Fixed | ger fomam aram (C) SIDO | &g 3T fashre FHaro=t

(D) Admin | STaELTIH (D) SSLC|E‘WW

Ans C Ans B

Q. is the money we invest in producing a product or service. gg darg o Q. Individuals who invest their money in a business are called as | St safed v
& et 3cure T AaT & Seurea & g ad § AT A AT S F AT A, 36 FEIACTE

(A) Business revenue | ST Teied (A) Business Plan | SaTIR & Jisfel

(B) Product Cost | 3c4TE aRTd (B) Partners | #ARfERT

(C) Product Price | 3c9Te T I (C) Sole Proprietorship | Tehel TaTi&cd

(D) Business Pitch | saa@anfe (D) Angel Investors | g faaerent

Ans B Ans D

Q. Mani is a painter and he buys new brushes and tins for painting. What type of cost it is? | Q. Who can apply for a MUDRA loan to start a business? | cgaaray %IFEF{FT F faw ol ROT &
AT ek R & 3R gg 9feer & faw av ser 3ik e @dear §1 78 forg gaR & amerd §72 TOIT FleT 3G F TRl §7?

(A) Total Cost | el #IT3Td (A) A baby | UEFT“?R_[

(B) Fixed Cost | TRTa e (B) A shopkeeper | T gehleieR

(C) Variable Cost | 9Rad== T (C) A politician | T&h TSt

(D) Maintenance | TE@X@IG (D) A teacher | Teh 31€gT9h

Ans B Ans B

Q. The word funding means | FEaT ereg T 3T § Q. A product name that has been officially registered with the Trademark Registry of India is

(A) Money for shopping | @ERY & farw tar called | T 3¢UTE, A1 Tt 3O dllt I IR 3 SoATh TSEEY & WY Tofidhel o 14T §,

(B) Saving and Spending | s=1e 3R @1 FET ST

(C) Money to start a business | STaETT Y& F=A & Torw daT (A) Marked | RfEaa

(D) Bank account | sf& @Tar (B) Trademark | ¢

Ans C (C) Registered | gl TS

(D) Token | Elshet
Ans B

QA is a new business, which later grows into a big company | Teh Teh 1T

I &, S 91 F Teh 98 Shuell F Soar

(A) NSIC | TE o e forarer Q. Entrepreneurs learn from their success as well as their | 3CTHT 3oThT AHT & AT
(B) Parlours | qreRT Ty 35Teh grdaa g
(C) Hotels | greer (A) Failures | fatherarait



(B) Friends | ar&a

(C) Profit | emeT

(D) Business Pitch | saa@anfae U
Ans A

Q. The secret to growing your business is to choose the right to support your growth |
39eY STTHTT o TElol T TGET 3T [hrE T GHIT et & T Ty T

(A) Clothes | I3

(B) Loss | sTshdret

(C) Friends | gred

(D) Team | &

Ans D

Q. Wahid wants to register his product under a trademark. What is the benefit of getting a
trademark for your product? | aTfge Teh TSHTH & dgd 3TeY 3cUTG Y GSilehel Al ATgT & | 3Tah
3cUTE & fOIT SEHTh UTTd et T T oITeT &2

(A) He can sell it at higher rate | 3& 3& 3Td &I 9 99 TehdlT &

(B) No one else can use the same product name | 1S 31X T & 3cUTE, AATH T ST 78T X
T §

(C) He will get a lot of success | 38 Igd THeldT A3

(D) He can take many loans | 98 &S 0T & Thal &

Ans B

Q. Joy started a homemade pickle business. He has not been able to get profit in the first 2
months. What should he do? | S = Tes BT T &1 3TN T8 Y% haT| a8 Tgel 2 Al &
SIS GTCc 8T Y OTC § | I8 T &2

(A) End his business | 319 TG T TATCT FHL

(B) Borrow money | 3 38X &t

(C) Find for reasons for his failure & learn from them | 38T fTAHeIdT % HRUI & forw @rer 3R
38 W

(D) Get angry | 31T &aAT

Ans C



10. Career development

Q. An occupation undertaken for a long period and with opportunities for progress is called | Tsh
welT 37afer & AT 3R werfar & 3raeRT & 9T T cqaan Sl AT &

(A) Job | 1T

(B) Career | 3TTsiifasmr

(C) Work | &1

(D) None | &g =Tl

Ans B

Q. Everything that we do outside work is .| 69 ST o 8 Rl € 98 99 gl
(A) Personal life | safFdeTd Sfiaet

(B) Professional life | 921aX foigafr

(C) Tuition | TFRT=T

(D) Dislikes | AITI%E &

Ans A

—_ = <

Q. Balance in is important to have a healthy and happy life. | & ol T
ey 3R GergTe sitae & fav Ageaqel §

(A) Career demand | SRR ST AT

(B) Job satisfaction | wtendT & TS

(C) Work-life | ¥ SfraeT

(D) Salary | adeT
Ans C
Q. Siddhu is planning to start his career. He should have . | TOEE 3191 HRAT Y& e

T IITAT I & & | T8 BleAT AT, I
(A) Education | fRrer
(B) Career plan | RaX Qrstem
(C) Resume | fthT & &TaAT
(D) All of them | 3T Tl I
Ans D

Q. Sanjay is working as a college principal. He may have multiple over the years | T

Fiorol & AT & § 7 FH F I § | 396 TrF ao 7 F graEesd §

(A) Tours | TH

(B) Issues | GHEATE
(C) Jobs | sitsiar
(D) Field | &ereT
Ans C

Q. Activities that one is good at and can do are called . | ¥ srfafafear it wes areehr §
AR FRAE_ FEr ST

(A) Abilities | &THaT3iY

(B) Interests | &Rt

(C) Passion | SlofeT

(D) None | #$ =gt

Ans A

Q. Things that one loves to do are called . | To1 At Y el UG §, 3 el
ST gl

(A) Abilities | &THaT3AT

(B) Job | &

(C) Interests | &7

(D) Work | &

Ans C

Q. We should choose our career based onour ____ . |§H 3Ual ___ & 3R TR 31T HRAT
AT AT

(A) Disadvantages | sJeh&TsT

(B) Strengths | dTshe

(C) Weakness | AN

(D) Workplace | Tieere

Ans B

Q. Nisha loves cooking. But she is good at dancing. Her ability is | T2 ST QWI=AT §=ATeAT
5 T §1 A aArde 7 e 8| 3HH avear 3

(A) Cooking | @TelT S=ATT

(B) Dancing | sjca

(C) Painting | frTerRY

(D) Singing | 3mMJeT

Ans B

RaARE AN



Q. Jack is very good at MS excel. When he must apply for job based on his .| THTE
TFHS 3 Sieh Ig I HTOTE | ST JW TR o HTUR R ABLY & T 3T 31 g

(A) Interests | SFrat

(B) Abilities | &TerdT3Tr

(C) Decision | tharer

(D) Mood | #=irgam

Ans B

QA path is a series of jobs to help you progress towards your goals. | Tsh g

ma&tﬁﬁrmnﬁmaﬂﬁﬁmaﬂﬁ$ﬁqﬂhﬁﬁﬁwm%l
(A) Career | 3TTsiifaesT
(B) Foot | &R
(C) Unsatisfying | #iTeTdr
(D) Work | &1
Ans A

Q. One must choose the career path based on the changing . | SEeret & TR WX
HRIX TU T TIT el AMMRT|

(A) Interests | =T

(B) Abilities | &T#aT3it

(C) Cities | 2r&_t

(D) Market demands | STSTR & #TaT

Ans D

Q. Creating ____ posters can give a lot of clarity on the career. | 9ex Sallall $hixaR &
Fgl TYSEa & Hhel B

TA) Career pathway | @R AT

(B) Ability | &7HdT

(C) Work | sreT
(D) Interest | feeraedt
Ans A

Q. Suraj has finished his ITI course. He can create a career path that helps him progress
towards his\n ____and ____. | ToT o 39T HTSEITS i G X ToraT 1 98 Uah A ARy
1T TRl & St 38 3T N ol A Agg T gn _ 3R |

(A) Cooking and painting | @T=T gehTet 3R dfear

(B) Goals and Objectives | & 3R 3eaed

(C) Strengths and weakness | dTehd 3R FHIART

(D) Singing and dancing | I 3R e

Ans B

Q. Prem has completed his fashion design course. Which of the following he must consider
choosing a career path? | S & 319eT theret f3arset Ry g7 &Y foram &1 feesfaf@a @ 3@
SRR AT goAe R AR e afgw?

(A) Demands | #air

(B) Trends | ggfaat

(C) Ability | &T#HdT

(D) All of them | 3T T&iY sl

Ans D

Q. A process by which we can understand changing world of work is . | TR gfshar
TS ZaRT 4 1A B deoldl GiATT R AT TR G IGE

(A) Adobe Scan | TS Thet

(B) Market Scan | STSIR et

(C) Career pathways | HFRIT qraa

(D) Job search | sl T @t

Ans B

Q. \Which is not a way to collect data about a career?\ | \Ush HRIX & a1 3 3T ThT Flal T
IS AT 76T &7\

(A) Playing cricket | fshehe TrefelT

(B) Magazines | afehr

(C) Career guidance agencies | HRIX ARG v dar

(D) News papers | GATIR 95

Ans A

Q. The source of information for a market scan can be . | AT T & ToIT FerelT &
@d__ gradargl
) Internet | et
) Industry visits | 3T T GRT
) Alumni | 98 BT
) All of them | 3T Fir
Ans D

(A

B
(C
(D

Q. Latha is planning to join a beauty salon. But she is not very sure about this profession.
What should she do? | ofdT Ues s2Y HefeT 3 2MTHT glet 1 AIeTell &1 W6 8| oifehet a6 30 U &
S 9§ [AfRad o7 &1 Far Y 952

(A) Discuss with Professionals | 32/aRT & @rer =l Y

(B) Discuss with parents | ATAT -faar & ary @ &Y



(C) Discuss with classmates | TgaTfeat & arer Tt &Y
(D) Discuss with strangers | 3ST=1TaaT & @TY T AT
Ans A

Q. Raghus father had a typewriting press/shop. Now, he is replacing typewriters with N
g & T & U U cre RIS dw/ea Y| 39, 98 % W12 TEWISCR I S8 o T &
A) Phones | =T

) Computer | I
) TV | &dr
) Radio | ¥f3aT
Ans B

(
B
(
(D

Q. A clear plan and action taken for your life is . | 3T Siad & foIT Teh TUSe Iiotar 3T
FRATS gl

(A) Century | rds

(B) Desire | sTaT

(C) Goal | ol&T

D) None | S FgT

Ans C

Q. The goal that someone plan to achieve within a yearis called a . | fora o1& &1 foraiy
I Tk ¥ & R BT e T AT &, 38 el AT gl
(A) Long term goal | &reispTeilel o1&
(B) Steps | &eH
(C) Milestone | #Yel T 9c2iX
(D) Desire | 3TT
Ans C

Q.SMART standsfor____ . |FACEES____ & fow gl

(A) Specific, Measurable Achievable, Relevant, and Time-Bound. | faferse, 3itaa gof &,
9o e AR, I IR TAT-TF7T

(B) Specific, Measurable, Archive, Relevant, and Time-Bound. | faf@rse, 3iraa gof &1, @arg,
grefae 3R FHg-aey|

(C) Specific, Measurable, Achievable, Relevant, and Trim | faflrse, 3ifad eof &1, ured ey
Qe g 3R e

(D) Specific, Memorable, Achievable, Relevant, and Time-Bound. | faferse, IR, wrea st
IR, YR AR FHT-TF7T

Ans A

Q. Nithya has a set goal to get 75% in her 10th exam. Thisisa ____ goal | 379=iT 10 &f 9rem &
75% UTed %l & T e F g ves URA aea g1 Jgwh a8 g

(A) Smart | geferATET

(B) Star | dRT

(C) Great | #gloT

(D) Real | 31T

Ans A

Q. Ramesh wanted to collect 50 stamps in 6 months. So, he started by collecting two stamps
every week. This is a goal. | T 6 FEIAT I 50 TEFT Tehe =T ITed | SATAT, 3ogial 8¢
g &l feenel T sehcaT ieh & fohdT| IE Th qET R
(A) Short-term | =g rafer
(B) Life-time | SfraeTs®
(C) Long-term | &reiemforen
(D) Unrealistic | 3raredfae
Ans A



11. Customer service

Q. A person who buys a product is a .| v STt S e 3cdre  TliedT § 98
I

Ans B

Q. Service given to the customer before, during or after a purchase is ____. | @{lg & ggel AT
IEHAEFH A TS AT Bl

(A) Customer service | IITgeh JdT

(B) Auto Service | 3ifeY afdw

(C) Management Service | J&eT TaT

(D)

) None | #1$ =T8T
Ans A
Q. Growth of business is based on how you customers . | SIFTATT T f9hTT 57 1 W

FHTTRE ¢ o 3ma TEH H4 ¢
(A) Talk to customers | Customers ¥ ST &Y
(B) Take feedback from customers | TTgeht & Ui fshaT of
(C) Help customers | AT T FGE Y
(D) Al of the above | 9 & Tafr
Ans D

Q. Harish has taken up his family business of ironing clothes. His customers are not happy
with the service. What should Harish do to make his business better? | g3Ier & 93 g il &
39 ITRATR SIaHTT I 33T & | 3% ATgh AT ¥ G 81 & | 39T TG Y Sgc) Fellel o

9
T g0 T AT T TIRT?

(A) Increase the cost | STeTd dGI=IT

(B) Give better customer service | SgcR g TaT &

(C) Stop the business | sTaETH §¢ I

(D) Change the business | eIadTT Sgof

Ans B

Q. Pushpa and Kavya have opened a shop for baby clothes in Bangalore and Chennai.
Bangalore outlet is gaining more popularity and profit? How is it? | g5uT 3R shredm & daTeiit 3k
Yeet$ H T2 & U8 & [T U gl Trel B $ITeIR IT3eere 1M AR TIaT 3R 8T IToe %
TET 2 HAT g2

(A) Good customer relationship in Bangalore shop | SaTeliY &I gehteT 3 3TeaT AATgeh Hertl

(B) Chennai is very hot | am'éagamfr%

(C) There are more babies in Bangalore | $Te # 31 s= §

(D) No reasons | s FHROT &Y

Ans A

Q. A dissatisfied customer means | TR 3TESE e T I
(A) Happy customer | Zg?fm

(B) Beautiful customer | §eX IMgeh

(C) Unhappy customer | g&T IMgsh

(D) Old customer | XT=IT ATgeh

Ans C
Q. A customer who buys a product for the first time is . | T g S TgelT IR Teh 3c9TG,
Glearg ae ___ &l

(A) Bargaining customer | Gi¢sTsir g

(B) Vendor | fashar

(C) New customers | =TT JITgeh

(D) Researching customers | JITgehi UX AMET FHTAT
Ans C

Q. Loyal Customers are those who | dhER Ilgh a gt &
(A) Keep coming back to the same shop | 3T gehlel U aT9¥ 3Tl 3§
(B) Hate the shop | gehleT & AR &

(C) New customers | AT 3Tgh

(D) Ask for more discount | 31f81 B¢ & fov q&

Ans A

Q. Ravi has a customer who bargains a lot. Customer wants to buy a dress which costs 500
rupees. But customer wants to pay only 300 rupees. What should Ravi do? | If& & 91F T IIgeh
& S g AT HIAT & | e Teh THT GIRITeh WIeeAT a1adl & fordet 500 9% T g1 &1 aifdhet
e 300 T T AT AT TGl & | IS S AT Hialr ART?

(A) Tell the customer to go away | 3ITgeh &1 G SiTe o TeIT e

(B) Give the dress for 300 rupees | 300 9 & foIT TTeme &



(C) Talk to the customer and sell the dress for 400 rupees | Mg & T Y AR 400 T9F 7 3T
CE)

(D) Do nothing | Fe 87 78T &
Ans C

Q. Meena sells milk packets. One day, she got a dissatisfied (unhappy) customer because the
milk was spoilt. What should Meena NOT do now? | =TT &1 & S Sarell § | T feet, 38 T
ST () ATgeh Al Fieh G TS g1 91T AT| 37 FAT hl FAT AGT el TMST?

(A) Say sorry to the customer | JITgeh T &TAT HY

(B) Quickly give another packet of milk | STedT & ¥ &r Ush 3R Yehe &

(C) Make sure the customer is happy | gf=TRed I i amgs g &

(D) Get angry with the customer | IITge & ARTST & SIT3T
Ans D

Q. Probing for customer needs means | FITERT T STRAT & T ST &1 AcTerer Eal
AJAE &

(A) To celebrate with customers | JTgahT & AU STRA FHeTt F foIw

(B) Get angry with the customer | T & AARTST & ST

(C) To ask customers what they need | aITgel & Y& & foIT o 3o &/ =M T

(D) To give discount | &< ot & forw

Ans C

Q. Caring for customers is key to growing your business. What does this mean? | IITgeht &1
ST FYAT 3Teh TATH T qGTeT o (o0 AUl & | SHHT 378 F7 82

(A) Care for what customers want | IITgeh T T8 &, ST SEHTT Y

(B) Care in hospital | 3EqdTer H ¢@HT

(C) Don't care for market | STSTR ¥ WRaTg 7 HL

(D) Care for keys | anfet $r S@simer

Ans A

Q.___is away to understand the customer's needs and emotions by asking Q..| __ Jg§
HaTeT B TG T Sl I AT T THATA T T A &1

(A) Apologize | &THT HITAT

(B) Probing | strar

(C) Explaining | T samear

(D) Understanding | §HsT

Ans B

Q. Tapsi is at a clothes shop to buy a gift for her friend. She is unable to choose the proper
clothes. The salesperson can help her by asking . | 9T 3791 gIed & folT Tah 3UER
@ﬁaﬁ%ﬁvwmaﬁrww%aﬁﬁammﬁmﬁ%lﬁﬁw BGZY
3T AT FX Thell &1

(A) Open Q. | 92T @rel

(B) Probing Q. | 92T q&=Tt

(C) Closed Q. | §i¢ 92

(D) All of them | 3T T3l I

Ans D

Q. Sudha buys vegetables from Karthik's shop. She is happy about the quality and pricing

goods. She can help Karthik's business improve by . | T Shlfcieh &I gehlel & Hieoral
Tl gl a%’mmmﬁhwﬁﬁﬁwé:wé:aﬁﬁwr%l e Hifcleh & caaard A
aﬁmWﬁmWW%‘l

(A) Sharing good words about the shop | §ehTeT & &R & 37ee 2Tse; HTST el
(B) Watching the shop | geTeT &@&T

(C) Hating Karthik | Sifcies & ST =T

(D) Buying vegetables in other shop | 3= gehlel & Hieoral TG

Ans A

good and services is the right way to make profits. |
a:mﬁ T TE AT B
(A) Studying | 9g=TT
(B) Selling | ST
(C) Practicing | 31&am&
(D) None | &g =Tt
Ans B

good 31 HaTT FATH

Q. Simple selling techniques every salesperson should know and practice are ____ . | &3cl
AT dhatieh T Tehr afFd &l gar glam anfeu 3w areamy _ #1

(A) Customer | ITgh

(B) Cross selling | shrer faishr

(C) Lying| s@aﬁﬂm

(D) Buying | s =T

Ans C

Q.FABmeans ____ |ha#rarfg_

(A) Features, Advantages, Benefits | Hﬁ‘ﬂT(f oI, ot
(B) Features, Advices, Benefits | Hﬁﬂ'l‘(f elTg, oreT
(C) Five, Advertisements, Boardslqrir T, s



(D) Festival, Adventure, Behalf | ZgR, T8, 3R &

Ans A

Q. Swati needs to sell a laptop. She can use the technique to sell it. | FaTfa ¥ T
ATETT ST T SR § | 98 59 99 & T Tehotleh T YT X Tehll |

(A) FAB | e

(B) TAB | &«

(C) Python | 9Ta1eT
(D) Corel draw | &Rel 3T
Ans A

Q. Smitha needs to sell a mobile phone. She is writing down the advantages and benefit of
the different phones. She is writing . | TEHT & Teh ATSTS T Bl sdel T T ¢ | I8 [afdeer
BT & Frg IR A e W gl w e @ d |

(A) Benefits | BIIS

(B) Service | &rar

(C) FAB statement | tha -2t

(D) None | &g =Tt

Ans C

Q. Customers sharing their experience and opinion about a product is called . | foaT
37UTE & AR H 3191 3THE 3R T T WIS Fot aTel A hT Tl ol 8

(A) Customer Support | IITgeh T

(B) Customer feedback | Imgeh wfafshar

(C) Customer | ITgh

(D) Customer ID | Igh 3TS3T

Ans B

Q. Closing sales technique is an essential skill for a . | 5 T dehetien F fav T
3TILTH HIAA B

(A) Sales person | fSshT sl

(B) Child | s

(C) Manager | 9si¢r

(D) Clerk | Feh

Ans A

Q. Now or never close, summary close and Q.close are 3 important .| 379 I1 Il o &g
T, AT w3 3R e H 3 Ageayer gl
(A) Opening techniques | 3GETEs dehsileh

(B) Sales techniques | forshr deheiten

(C) Closing Techniques | THTIeT dehsileh
(D) Discount | @<

Ans C

Q. A hotel asked its customer's to fill customer satisfaction survey. What are they trying to do?
| Teh GICel & 319 ATgeh I ATeh HJToe HAETOT HIA o ToTT HgT| I AT A hT HIAT T G 872

(A) Sell more hotels | 318 glecd sad &

(B) Take customer feedback | IITgeh Tfafshar of

(C) Advertisement | fa=mmaeT

(D) Promotion | eleAtar

Ans B

Q. Sales person tells the customer 'the offer exists today only'. This sales technique is called
| forshY caferet AMmeh &l STell § fof "I 31T dharel HiSlg 8| 39 foshr dehelian
T ST &
(A) Now or never closes | 378 IT F3iT 5 STgT gaT &
(B) Close down | s =TT
(C) Q.closes | 2+ §¢ 81 ST &
(D) Lock down | GiehsT3eT
Ans A



12. Getting ready for apprenticeship

Q. What is a bad practice in a workplace? | Ueh STl 7 Teh §T 31UTH T 82
(A) Open and honest communication | EIFIT:&#TT%WFEITW
(B) Opportunity to grow in the company | FUAT 7 F¢eT T T
(C) Good work-life balance | 3TEaT HTH-SfaeT Hefelel
(D) No trust between co- workers | Hg- m%maﬁémmﬂﬁ
Ans D

Q. Good, professional relationship with co-workers can give the feelingof ____ | Heiaal &
1Y 30T, AR TG T 19T S ThaT &

(A) Job satisfaction | dledT & FfSe

(B) Fear|sY

(C) Confusion | 3eTsTel

(D) Negative energy | FHRIcHH Foll

Ans A

Q. A good way to save the resources in our planet is | §FR IE F TATYAT T ST T
Teh 30T ddet g

(A) Use of less electricity | & forsTell &1 3911

(B) Create less pollution | #H JENUT §=1T¢

(C) Less use of plastic | TlTfEce T &l 3UATT

(D) All of them | 3T T3iT &1

Ans D

Q. Ganesh greets his co-workers every day. He is trying to maintain at work. | IT0Ter §T
T 319e Hgaiaat ) qurs 2 ¥ 9 FH W FATT TC T HITRA T ET R |

(A) Skills | spterer

(B) Good relationships | 3/ees Red

(C) Anger | r&@ET

(D) Power | efdra

Ans B

Q. Kim has a habit of switching off her desktop and PC when not in use. This helpsto
energy at the workplace. | T Y 3TZNT F 8T gt W 31T 3Theia R I A gg = Hr
JHEd ¥ T8 FRTAA W ____ Fall 3 Aeg e g

(A) Spend | @F AT

(B) Waste | sSRETg &l

(C) Conserve (Save) | TR&TOT (Hga)
(D) Practice | 37818

Ans C

Q. is the process of taking steps to look neat and presentable. | __ &% B-ﬁT‘T{-T:I,T-T
T T Y 3 FAT et oTeT B AT |

(A) Grooming | &g

(B) Brooming | EIE}

(C) Caring | 33TTeT = aTeT

(D) Uniform | a&f

Ans A

Q. Personal hygiene means keeping body parts clean and . | AT TaTEar FT IS &
eRR & 37911 T T1H 1@ R I

(A) Working | &R

(B) Healthy | ¥gd#a

(©) Ugly | &9

(D) Dirty | ter

Ans B

Q. During an industrial visit or an interview we have to dress .| v 3@ amEr ar v
TTETHR & GRIT g FUS Tgetell B

(A) Formally | 3troaries &0 &

(B) Dirty | 3ier

(C) Ugly | &9

(D) Brightly | IHel §T

Ans A

Q. If we do not have good personal hygiene (cleanliness), what happens? | af¢; gk urd
3T AT ool (Faoesdn) 16T &, oY T glar &7

(A) We look beautiful | gfn X %EFT g

(B) We feel angry | ETFT?RQ-T A AGHE A &

(C) We can get sick eaSIIy | & T @ AR & T

(D) We feel stress | §H delld HEHH Tl o

Ans C



Q. Shreyas is going for an interview. He has picked a shirt from the cupboard. He must
before wearing it. | 37T Teh TTETIchR & foIT ST T8 & | 3T T A ¥ T ¢ 3o &1 39
AT A TGA I glewr e

) Soak | gl
) Color | 33T
)
)

Pick | Tetetr
Iron |
ns D

(A
(B
(C
(C)
Al

Q.____ can be a physical, mental, or emotional reaction, that makes us feel worried. |

T AR, AR AT srasTeAs Siafsar gy, St gd Rifad #gay s 81
(A) Stress | daTd

(B) Food | @TaT

(C) Job | &

(D) Action | &1

Ans A

Q. What kind of stress can lead to lifelong physical and mental health issues? | fr& g T
TTa 3Tsfraet RE 3R Al Faree & el H e & Hohel 87

(A) Short term | &g 31afer

(B) Long term |

(C) Mid term | s <&

(D) Good stress | TST d=lld

Ans C

Q. stress can make us feel excited and motivated. | T« & 3canied iR aRa
HERH H T B

(A) Bad | &

(B) Good | 3reaT

(C) Short term | &g 3/afer

(D) Long term |

Ans B

Q. Tom feels very tensed and scared. He is unable to concentrate before his exams. He is
sweating. What kind of stress is this? | WWW&T‘TWE&NW%I g 3= adem §
T ST A T F A ¥ 3 T 377 T ¥ g B e T g £

(A) Good | 3T

(B) Small | B¥er

(C) Bad | @&

(D) Never | Fefr &Y

Ans C

Q. Arjun focuses only on his work and does not get involved in workplace politics. He also
make sure he does not work after office-hours. He makes time for his family. What is he doing? |
3SjeT el 39T H1H TR €T Hige e & 3R FEed H Toenfa & enffier 61 gl 8| a8 I8
aﬁaﬁ?ﬂam%%agma%éammaﬁm%l Ig 39 IRAR & foIT T gATar
%1 95 T I GTE?

(A) Working a lot | ag?rm ]

(B) Not working at home | B U &T# =T&T X J&T &

(C) Maintaining good work-life balance | MW—WW

(D) Helping society | THTST & Heg e

Ans C

Q.\A is the first document an employer will look at when reviewing the job application. \
| \ue gl GEATAST & i Ueh [T AAledT o 3TdceT shT THIET I THT S|\

(A) Certificate | YATOTIT

(B) Resume | TthY & et

(C) Ticket | e

(D) Invitation | 3TT=OT

Ans B

Q. What are the key elements of a resume? | T & Y& & Jo@ dlca T §72
(A) Personal information | sTfFdaTd STeAHIT

(B) Career objective | HRIT FT 36T

(C) Education | favamr

(D) All of them | 3T T&Y sl

Ans D

Q. Which of the following is not a soft skill? | fAF=faT&d & & Sl AT FRF Hiere 7T &2
(A) Time Management | 5T Jaere

(B) Communication Skill | TaR &ierer

(C) Carpenter Skill | 555 e

(D) Goal Setting | o183 T TATIAT

Ans C

RS AN

Q. Vimal wanted to update his resume. Which of the following he should not include in his
resume? | TS 3eT TORT I QY& T ST YT TGl UT| TAT=ATorieed 7 & et 38 T & & &
QATFAST TG e =RT?

(A) Salary expectations | AcieT THIGTT



(B) Name | AATH

(C) Qualification | FEIAT

(D) Date of birth | STe# ST A&
Ans A

Q. Harry has knowledge of circuits and wiring. He can apply as an ___in a company. | &3 &t
i IR TINT FI AT | T TH FUN F & & 7 3T X AT &l

(A) Beautician | HEATCHET T S9T

(B) Plumber | Teek

(C) Fitter | frex

(D) Electrician | fosrelr faei

Ans D

Q. is the formal process of checking if the candidate is suitable for the job | ag
Teret T 3fteraier Tfsha afe 3esfiear il & forw sugea &

(A) Interview | HT&TTch R

(B) Practice | 37&I19

(C) Exam | udrgm

(D) Reading | 3€3T=T

Ans A

Q. Which of the following is not an interview skill? | fFafafad & & sl @ ATaTcHR Hierer
(A) Clear communication | FIs¢ §#IR

(B) Painting | farasrir

(C) Active listening | TFfeT & AT ol

(D) Confidence | 3TcATaare

Ans B

Q. Which of the following are good manners in an interview? | T& AT&lchR & fAfaf@a & @

HieT F 37 e g2
(A) Not making eye contact | 3T & TUH AET =TT
(B) Speaking too fast | g GEIRKICCH
(C) Being on time | T WX &l=T
(D) Getting irritated | fsfIaT 8 SI=T
Ans C

Q. The interviewer asked Rahul to wait for a few days. What can Rahul do after few days? |
pmﬁr@ﬁgﬂﬁww e o FoIT T | Fo el & ST Tger T Y Fehell

(A) Follow up with the employer on phone call or email | ®leT Sier AT $FeT IR AZNTFaT & arr
qrele] &Y

(B) Give up his hope | 3@ehT 3172 BIS &r

(C) Never call | F3{T FAET FoT3T

(D) Meet his friends | 38 aredt & 2ot

Ans A

Q. Seema is attending an interview. What is she is supposed to carry for the interview? | €T
T ATETIHR H HTT o T6T & | I§ IEThR & fole a7 of Siled areil 67

(A) Resume | Tt & et

(B) Certificates | 9HTOT 9

(C) ID cards | 9gdTeT 93

(D) All of them | 3T T3 &r

Ans D

Q. Which of the following will the interviewer expect from the candidates? | fe=ifaif@d & &
T AT ATETPRAT 3FHCART H 3FHE HIM?

(A) Good soft skills | 3TTST 7 shierel

(B) Cooking skills | UTeh el shierel

(C) Singing skills | =T Fierer

(D) Painting skills | 9fEaT sierer

Ans A

Q. Which of the following should be avoided while facing an interview? | HT&TTchIR T ATHAT
T qAd fraferi@d A & fa a1 S anfge?

(A) Use mobiles | ATSTScl T 3TJNIT T

(B) Speaking | SYeIT ST T&T &

(C) Listening | §etelt

(D) Answering Q. | FaTell T STaTd ¢

Ans A

Q. The interview is a discussion between ___and ____ for mutual benefit. | AT&TTchIX JTIHT
awdfor_ 3k Fdgme iyl

(A) Teacher and student | f2re7es 3R T

(B) Employee and Employer | #3 Ry 31X fSgierar

(C) Brother and Sister | 8Ts 3R sgT

(D) Friends | g



Ans B

Q. Nagma going for an interview. Whom should she meet for her interview? | sTa#HT Teh
AR & ol 317 T@T &1 39 379 TaTeaR & v foras fAerer arfge?

(A) Security Guard | &I T&r

(B) Stranger | 37STsTalt

C) CEO | Ei$3ir

(D) HR Manager | AT THTET Y

Ans D

Q. Hita did not enjoy her work in her previous company. She is going for interview to another
company. What should Hita NOT do? | f&dT o 319t Taeell hdsit 3 3797 ST T 37TeiG Tal ol
TE GE el & forT FnatiesR & T ST @Y 1 et ot 1 o781 adet =nfeu?
(A) Talk badly about her previous company | 3T Teell sl & TR & g oE & a1 A
(B) Communicate clearly | ¥9s¢ ¥9 & HIYGITA%
(C) Take her resume | 33 fthe & & =Tl
(D) Be on time for the interview | HT&“ITF?TIT & fov AT wWar
Ans A
Q. Mock interview is useful for | #Teh AI&TchR o forw 3Tl §
(A) Fun | 3Tee
(B) Practice | 3r¢-Imd
(C) Truth | g=r
(D) Tuition | TJRIT
Ans B

Q. The main purpose of mock interviews is to give | FTeh TTETTChIR hT HET 3T

A) Marks | faeme

B) Tables | &sTel

C) Feedback | ufafsrar
D) Time | @8

Ans C

A
(
(
(

Q. Which of the following is an advantage of a mock interview? | e=ifaif@a & & =l @1 Al
HTATHR FT Teh BIAGT §7

(A) Learning how to speak | TT@=T & STl &

(B) Learning how to dress | 3 &aT TG=IT

(C) Using proper body language | 37 sTa ofadst & 3UART ke

(D) All of them | 3T T sl
Ans D

Q. Geetha wants to take a mock interview before attending the real one. Whom do you think
she must choose as an interviewer? | 3T 31EelY 3 $T19T ol ¥ UgY Teh sTehell ATETTCHR olaTT
TG &1 I AT T ¢ o 38 Teh ATl F F 7 Iofell gram?

(A) A stranger | Teh 31STeTell

(B) Her senior | 38 asa

(C) Her younger sister | 35T BIET a7

(D) Shop keeper | ghleiaR

Ans B

Q. Keith recorded his interview as a video to understand his performance. This is also one of
the methods to receive __. | 12T ¥ 319eY UG 2TeT &l THST o folT Tk AITSAT o & F =T
TR Rl foram| Tg o a7 kel o aliehl H & U B

(A) Feedback | wfafsar

(B) Wishes | [s¥eTa=Td

(C) Compliments | HeehslTe

(D) Greetings | 31f&aTgsT

Ans A

Q. Co-workers need to support each other to grow in their career. What kind of support is
acceptable by a coworker? | HE-HRITHAI3 BT I HRAT 7 TGo1 & [olT TH-GAR T TALT Ftel
&Y JTARTRAT & | Tg-hiehcll SaRT el g T TS Tl &2

(A) Giving and taking personal loans | SafFdaTd FoT &7 31X T

(B) Sharing gossip | AT 19T

(C) Sharing knowledge & good ideas for work | &1 & foT AT 3R 3ree =R Are e

(D) Giving alcohol | 3Teehigiel & T&T &

Ans C

Q. Which is an example of online professional networking? | 3ifeTelTgsT 9YaX Acafhar HT T
3ETEROT Hiet AT 87

(A) News paper | 3IQaIR

(B) Social media | @TATSI Hifsar

(C) Radio | ¥f3ar

(D) Magazine | gfehr

Ans B



Q. Which is a good place to build a professional network? | Te 91T Acdeh deilel & foT T
3TTESY ST9TE T TY &2

(A) Meetings | S

(B) Social media | AT HfSAT

(C) Community gathering | HHeTTe TehatehtoT

(D) All of them | 3T @Y I

Ans B

Q. Rekha takes care of all water-pipe fittings in her company. She can be part of
professional network | Y@T 379=1T shdeil 3 T3t are-arsy RAféar &1 Tarer W& 81 a8 NS
Scad 1 TEear 8 gehdl §

(A) Plumber's | Tl

(B) Carpenter's | &8 T

(C) Tailor | &ff

(D) Beautician | FEATEHE T ST

Ans D

Q. Saif's college professor guided him to choose the right career path. He must show to
his guide. | Tt % HTorsT & HIHER o 3¢ Fel HRIX Y Felel & T AT fomar| 38 3ot amss
Fr T gYem|
(A) Gratitude | pcTdr
(B) Anger | Ir&8T
(C) Fear|sX
(D) Arrogance | 31f&&TeT

Ans A
Q. The lack of success in a goal or a task is called .| T A& T T H AT H
FAT FI FgT AT B |

(A) Failure | 3/@%eldr
(B) Success | heldr
(C) Boring | 3913

(D) Satisfaction | #fte

Ans A
Q. Something that is not accepted by someone is called | Fo T it fored 2@
TR 76T fonar ST & 38 FET ST &

(A) Acceptance | TR
(B) Rejection | 3r&deR
(C) Failure | 318®eldr

(D) Success | @®heldr

Ans B

Q. One needs to handle failure and rejection with a attitude. | T TTSCHhITT & a1
e 3R 3rEdieRTcr T HaTereT T FTaedeHdT g1

(A) Negative | FThRIcHSR

(B) Helpful | Fegam®

(C) Positive | pRTcHD

(D) Rude | 31fRrse

Ans C

Q. Sundar's hotel business was under heavy loss. He had to close business. How can he
learn from failure and achieve success? | Y& T gIceT SHTHIT HRT el & UT| 38 FGHTY 3
T AT T FAwerdT & 8 @ ThdT § 3R ThedT STod S Tl 57

(A) Think about what happened in a systematic way | T cTaTed aRI% & T §31T, $Hb SR
Rl

(B) Stay positive to learn from failure | fawerdr & Hr@et & foT THRTCAS E

(C) Don't give-up and try again | & & 3 AT & shITRIRr &l

(D) All of them | 3T T3y sl

Ans D

Q.Our__and will help us to succeed. |gART 3R &H T gl H HAcg,
|

(A) Ability and Talent | &7#aT 31 gfasm

(B) Friends and Food | IFd 31X $iteT

(C) Looks and Dress | fe@ar & 31X dreme

(D) Bank and Accounts | 8@ 3R er@r

Ans A

Q.____helps in experiencing the real world of work | ____ 3T# T aredfaeh gferar & 31e1erd
Fl H AGE, AT S

(A) Interview | ET&TTchIY

(B) Industry visit or Market Scan | 31T &I &RT AT TSR Fohat

(C) Mock interview | el TT&TTcHIX

(D) Failure | 31G%eldr

Ans B

Q. What is the advantage of an Industry visit? | T& 31T ST JTAT ST FAT ST &7
(A) \Chance to talk to the family\ | \aR@R & ST &t T AN
(B) \ Chance to talk to the friends\ | \GIFaT & ST &<et T HihN



(C) \ Chance to talk to the experts\ | \Ta2IYiT & STl FIT AT Hlhn\
(D) \ Chance to talk to the teachers\ | \FRI&TehT T ST &t ST FHichn\
Ans C

Q. Raji is studying to be a chef in a cooking school. Which place is suitable for her to do

industry visit? | TfY Teh WTelT TehTel & Fhel 7 AW Blat & FoIT 3reaal T 1@ §1 3T 1 Iar st

& ToIT et A1 STotg 38 foIv 3ugerd 82
(A) Bread factory | €T HRETAT
(B) Paint factory | He tharedy
(C) Toy factory | f&reitar thardy
(D) Chemical factory | TaTIeT tharedr
Ans A

Q. During an industry visit, an important thing to observe is | TR 39T T AT & SR,
oRreTor FXet & fore v AgeaTot g

(A) Canteen food | $¢EreT 5

(B) Colors | [T &Y

(C) Workers behaviour | #If&ehT &T cIdgR

(D) Generator | STeleh

Ans C

Q. opportunities can also be found during industry visit. | 37EEY 3T T AT
& e off 9T ST HHh B

(A) Playing | @el=r

(B) Cooking | @T=T SATaIT

(C) Painting | R

(D) Internship | gferafor

Ans D

Q. A formal interaction between students and a guest speaker is known as .| oEt AR
e AT gorar & S Tk 3iaries aradia #r & § F SATAT ST B

(A) Teaching | fretoT

(B) Guest lecture | 31fafYr sarear

(C) Speaking | ST SITIGT &

(D) Talking | ST X @

Ans B

Q. Guest lectures act as a platform to talk to alumni about their | 31fafr caTEaTeT 3raer
& IR A qd BT A a7d ¥ & Tl Teh 7 & & H S a1 §

(A) Experience | 377819

(B) Hobies | it

(C) Family life | aTR@TRe SitgsT
(D) Fashion | 9g=Tar

Ans A

Q. Which among these is not a Q.to ask alumni? | T8 ST & [T & [T geTeT ¥ HileT AT FaTel
BN

(A) New skills learned | 57T ierer @r@r

(B) Marriage | et

(C) Decision making skills | f@oT=r aiet T Shierer

(D) Negotiation skills | ST T ahierer

Ans B

Q. What is the most important thing to focus in a Guest Lecture? | 3ifafer sareare & &aret
ST A & AT Fed HgcaquT a1d 47 82

(A) Youtube Reels | YouTube Jref

(B) Expectations of the workplace | FTEEA F 3FAE

(C) Shopping centers | @IGRY Theg

(D) Interview location | HT&TTchIT TUTT

Ans B
Q. Farida met an ex-student of her institute. He/she can be called as an . | BIET o 3=
TEATT % Ueh & BT A Hellhld Y| 38/38 F TG F FgT S FHaT &l

(A) Alumni | 98 BT

(B) Interviewer | TT&TIcahRehclT
(C) Professor | S%hER

(D) Referee | 9o

Ans A

Q. are jobs that you find by being part of a particular online platform or an app. |
are sl RAT ST 3T TRAY TIAT TS Tolethia AT U T FEAT IiahT 9T ST &

(A) Platform-based jobs | Torewhia-3MeTRa siteniRar

(B) Mobile interview | AISTSe AT&TTchR

(C) Railway platform | ¥eId Torethre

(D) None | #1$ 7Tt

Ans A

Q. Which of these is not a platform for jobs. | 57T & FieT AT AlRRAT F AT Tk AT =161 &1



Ans D

Q. What is one of the ways in which Platform-based jobs connect workers? | Colewia-3menia
ARt 7 sfFwr A A & ad 7 T TH FAT8?

(A) Company to customer | ITgeh T YT

(B) Worker to worker | STedT &Y STehdr

(C) Worker to customer | IITge o o sisdT

(D) Customer to company | &U=iT & forT Imgs

Ans C

Q. Shilpa wanted to get her house cleaned before Diwali. In which portal can she book this
service? | RIedT Rearell & uger 319=) € &l AT A1 drgelt | a8 forg W H 58 JaT &1 §oh
weel g2

(A) Household work | &X &T &I

(B) Software work | GTFedIR g

(C) Hardware company | TSa3R HU=iT

(D) Food delivery | sﬂa?rqgam

Ans A

Q. Chandu is sick and unable to cook food. From which platform can he order food? | il?.‘,:
AR & 3R W1 gehrer 7 3HS §| a8 foFa Fa T $iSTeT &1 31U & Tehell &7

(A) Flipkart (product selling app) | fFeaerTe (3caTe; farshr Uo)

(B) Urban Company (home cleaning & repair services) | g U (I[¢ HHIS A AFAT
HaTv)

(C) Swiggy (food delivery) | #isTeT faeRoT (HISTeT TaaRoT)

(D) Myntra (fashion) | Myntra (¥2rsT)

Ans C

Q. Job search engines are also called as . | AR @ISt ST T ofr ahgT SITaT &
(A) Page layout | 9T SI3T3€

(B) Job portals | Siig éeq

(C) Application | 3TdeA

(D) Play store | & T&R

Ans B

Q. Which of the following is a specialized app or portal designed to find jobs? | feafaf@a &
T FiF T FAT 0T I7 Gice & S Atr Rt 1 Wielel & fav fEeme fomar s g2

(A) Zomato | Siréer

(B) Myntra | Myntra

(C) Amazon | @RTIT=T

(D) Naukri | #ieer

Ans D

Q. Creating profiles on multiple portals always helps in reach. | 3 9IEe I NHESH
FeAT=T g2 g # Heg AT L

(A) Low | &p&H

(B) Wider/Vast | camqes/faeimer

(C) Limited | Hfaa

(D) Small | Brer

Ans B

Q. Ram just finished his training course. Which portal can he use to look for jobs as a fresher?
| T o 31T TTRNETOT TSI shal TATCH FohaT| I8 foFeT IICeT T 3TANIT Teh 3heR & & H AlwRar fr
T T & FNT T TRl &2

(A) Freshersworld | )herides

(B) Urban company | 2g<Y &usir

(C) Swiggy | Swiggy

(D) Myntra | Myntra

Ans A

Q. A company is asking for money for applying for a job from Ruhi. She realized that it must
be job. | Teh FueT G F sHteRdY & foIT 3deet atel & forw 3 #ier @Y §1 39 Agqy fomar
& ag Al geir ATfRT|

(A) Good | 3TTBT

(B) Real | 3r@cir

(C) Fake | sTareir

(D) Great | #gIT

Ans C

Q. What is the full form of NAPS? | &7 shT QT &9 &1 §2

(A) National Appraisal Promotion Scheme | TSI HedTehel Talestic Alstell

(B) National Apprenticeship Promotion Scheme | T¢I 3UfeATT Ueleattel Arstall
(C) National Appreciation Pro Scheme | TSERT IIAT THIH ATl

(D) National Apparent provident Scheme | IS Tqse HfaT ATt

Ans B



Q. NAPS is a scheme by the Government of India to provide apprenticeship training through
the .| NAPS #Rd TR ganrr & ATEIH ¥ feafT ufefor ggre Xt & fow o
AT

(A) Employers | fazeranait

(B) Teachers | Tr&Teht &r

(C) Trainers | Tfevatent

(D) Professors | WhER

Ans A

Q. NAPS provides apprenticeship training opportunities for a student who has completed

years. | TITHITH U B1F & foT TfAEIaT SfRGT0T 3 3198 JalT dm & fordst ay

9 o Bl

(A) 18118

B) 21|21

(C) 14114

(D) 10|10

Ans C

Q. Vibha wants to register on the NAPS portal. She should have to register. | VIBHA
STH ISel I TSNeROT el BT & | 3Heh 9T Tilehor &t & folw AT TR
(A) Diploma | facaitar
(B) ITI certificate | 3MSE3TS FHTOTIT
(C) Degree | f3ait
(D) Masters degree | T=TdRIR 3UTfer
Ans B

Q. Arunima has completed an apprenticeship Training on NAPS. She will be gettinga ___ on
completion. | 3rETOTAT & TATRTH TR Teh FRAGTAT FTRAGTOT g1 fohar 1 ag QU gl R oo &
TET 81|
) Certificate | FHTITIT
) Salary | adeT
) Stipend | ad=
) Scolarship | eNfFerere
ns A

(A
B
(C
(D
Al



